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Job Profile Emotional Health & Wellbeing Worker
Reporting to	CYP Wellbeing Deputy Services Manager	
Service Area	Children and Young People	
Location		Youth Advice Centre (YAC), Brighton	
Job Purpose
YMCA DownsLink Group (YMCADLG) is a main partner in Brighton and Hove’s new all ages Community Wellbeing Service (CWS).  This role will provide emotional health support options for young people, including skills-based interventions, brief interventions, psychoeducation support, group work and triage. The post holder will be part of the wider Brighton and Hove Children & Young People’s Wellbeing Service (CYPWBS). This is a collaboration of four organisations (YMCA DownsLink Group, HERE, MIND in Brighton & Hove and Sussex Partnership Foundation Trust.) The Children & Young People’s Service provides Primary Care mental health interventions to 4-25 year olds in Brighton & Hove. 
Responsibilities:
1. To triage young people being referred into the Children and Young People’s (CYP) Wellbeing Service on a weekly basis from the Here office in Brighton and Hove.
2. To assess young people being referred into the Emotional Health and Wellbeing element of the CYP Wellbeing Service, clearly identifying young people’s needs and what matters to them. 
3. To work with primary care clients who are experiencing mild to moderate mental health presentations, to provide Early Intervention support sessions. 
4. To be aware of and respond to Safeguarding issues for the client/family and respond according to the YMCADLG Safeguarding policy and CYPWBS policies and protocols; evidencing work completed and risk management plans with the line manager and Governance Coordinator of the Wellbeing Service.
5. To carry a caseload of clients providing a series of 4 intensive, structured Early Intervention sessions, either as lead professional or as part of an agreed joint agency package.
6. To assist with the delivery and development of group work on mental health and emotional wellbeing issues and psychoeducation.
7. To provide young people with skills based, educational support and advice around mental health issues- including signposting and self-help support over a period of 4sessions of 1 hour each. 
8. To work to a concise timetable of client planning/preparation and delivery slots working to an agreed number of sessions per week 
9. To manage waiting lists on the services clinical system (System 1), communicating with parents/carers and young people referred in a timely, professional manner in accordance with the Wellbeing Communication policy. 
10. To work systemically, e.g. liaise with and include parents/carers, educators, health professionals when appropriate and agreed by the client.
11. To actively promote participation and for all young people to be offered the opportunity to have a voice, get involved and to influence operational and strategic direction within YMCA DLG and to influence the future delivery of mental health and emotional wellbeing interventions.
12. To build strong working relationships with Wellbeing Service partners, Youth Advice Centre staff, other YMCA DLG staff and managers and external partners; to build an appropriate network that promotes an integrated and consistent response into support for young people.
13. To attend to monthly Reflective Practice Supervision, line management and team meetings.
14. To work with the CYPWBS Deputy Services Manager to promote the work of YMCA DLG to young people, their families, communities and other agencies
15. To represent YMCA DLG at meetings and forums locally, countywide and nationally.
16. To accurately record Assessments, client case notes, relevant information, Risk Assessments, Outcome Monitoring forms on the System 1 database, including continuous diary management. 
17. Coordinate with Line Manager to keep databases updated, handing in monitoring and evaluation data promptly and assist in production of service reports as required by Commissioners. Produce high quality data demonstrating impact and advising as necessary on developments required to improve effectiveness and impact.
18. To work within all YMCA DLG policies and procedures at all times and to abide by the Code of Conduct.
19. To attend YMCA DLG mandatory training, completing this in a timely manner and abide by our policies and procedures on Safeguarding, Health and Safety and Equality and Diversity. 
20. To attend appropriate continuing professional development and training events and be committed to team events.
21. To ensure service users are made aware of key processes e.g. complaints, information sharing, getting involved, and to make sure that they are asked about how they would prefer information; to ensure special information requirements (e.g. large print, language, braille etc) are clearly recorded on their files and that their needs are met.
22. To carry out, from time to time, any other appropriate duties in line with capabilities as directed by the Line Manager to support and promote the work of the project.

Nature and Scope
1. To consistently deliver a professional service.
2. To ensure the waiting list is managed appropriately and that diaries are booked to capacity. 
3. To make the appropriate professional decisions in relation to theoretical models and practice in relation to their caseload.
4. To maintain strong and effective partnership relationships.
5. To refer and alert the Service Manager of any potential risks in terms of safeguarding or other professional concerns.
6. To refer and alert the Service Manager of any concerns relating to health and safety, failure to following YMCADLG policies and procedures and poor practice.
7. To maintain an up to date working knowledge of legislation, regulation and codes of practice that might impact on the project.
Person Specification
Experience
· Experience of working with young people aged 11-25 years old
· Experience of working with young people and families with mental health issues
· Experience of working with young people in crisis
· Experience of working in an advice and support setting
· Experience of working with young people through case work, group work and brief interventions
· Experience of working as part of a multi-disciplinary team
· Experience of working in a voluntary organisation
· Experience of managing administrative tasks to include monitoring and evaluation report writing
Skills & Abilities
· Good written and verbal communication skills
· Good organisational and administrative skills
· Computer literate and able to use a variety of IT systems including Microsoft Office and organisational databases and case work management systems
· Ability to work flexibly including covering service delivery from 8am until 6pm and evening work
· Ability to manage challenging and difficult behaviour
· Ability to manage work load and time effectively
· Ability to develop and maintain professional networks
· Ability to work under pressure
· Ability to relate to young people and their families with multiple and complex needs
· Ability to work as a member of a team as well as independently
· Ability to negotiate and advocate for young people with other agencies
· Ability to work in a trauma informed and strength based way
Qualifications & Training
· Training focused on working with young people
· Training focused on mental health issues and emotional wellbeing 
· ASIST Trained – or willing to undertake training
· Diploma or equivalent relevant qualification in Youth Work, Social Work, CYP IAPT interventions or other relevant area
Knowledge
· Knowledge of issues facing young people, especially those who are socially excluded or from hard to reach groups
· Knowledge of mental health interventions, legislation and local resources
· Excellent knowledge of children and young people’s safeguarding issues and procedures
· Knowledge of benefits, welfare legislation, education/career pathways for young people
· Knowledge of national policy and local strategies effecting children, young people and their families.
General
· A commitment to the Aims and Purposes of YMCA DLG
Employee Declaration
I confirm that I have read, understood and agree to the expectations outlined in the profile
Name:                         Date:                        Signed:	                      
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