	The Role

Lead Instructor – Live Fire
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Department:


SFRS Learning and Development
Grade/Rank:


WC(b)
Responsible to: 

Workforce Development Manager
Location:


Anywhere in the County – Main base at Training Centre Reigate
Responsible for:

Live Fire Instructors
Job Purpose:

To protect and save life, property and the environment by contributing to the protection of people and making communities safer. Working within the community to prevent emergencies occurring, minimise their impact when they do and intervene effectively when required. All of this benefitting the community and making Surrey Safer.
Promote excellence in others by developing staff to enhance their skills, knowledge and behaviours.
Our Core Values and Behaviours:

· Fairness and Respect – We embrace diversity and promote a culture of inclusivity.

· Responsibility – We are answerable for our decisions and actions.

· Professionalism - We will always be the best we can be.
· Honesty and integrity – We are truthful and trustworthy. We do the right thing even if it's not the easiest option.

· Leadership – We choose to lead by example and inspire others in an ethical way.

· Openness – We are open to new ideas.

Our behaviours are what people experience when they interact with us. They encompass how we do our work and how we treat others. We expect all existing and future staff to uphold and promote these Values and Behaviours. 

Main Duties and Responsibilities:

· Lead the delivery of initial and refresher training for dealing with live fire incidents e.g.  use of breathing apparatus, compartment firefighting, fire behaviour and tactical ventilation.
· Produce training guidance notes, e-learning modules, procedural documents and manuals to support on-going development of operational personnel in the workplace. 
· Work collaboratively with other FRS, other departments and authorities to deliver training in accordance with the relevant standards of NOG, Awarding Bodies and Ofsted.  
· Support departmental instructors to deliver training and assessments in their area of responsibility.
· Positively contribute to a safe work environment; proportionately apply Health and Safety, Risk Management, Business Continuity and Safeguarding policies and procedures. Process personal data fairly and lawfully as identified within the EU General Data Protection Regulation (GDPR) 2018. 
· To actively support safeguarding principles and the embedding of the Service’s Inclusion Strategy. 
· To undertake any other reasonable duty, commensurate with the grading and responsibility of the post in order to meet service priorities and business continuity requirements.
	The PERSON

Lead Instructor Incident Command
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Qualifications

Level 3 Certificate in Assessing Vocation Achievement.
Level 3 Award in Education and Training

Level 3 Award in Foundation Incident Command 
A Level 3 Qualification in Leadership and Management

IOSH Managing Safely
· Participate in and pass the core technical and professional development programmes
· A valid driving licence that enables you to drive in the UK or the ability to learn if required
Knowledge and Experience 

· An experienced level 1 incident commander within the Fire and Rescue Service.

· Understanding of the variety of different learning needs and preferences that affect the way students learn.  
· To have worked within a team environment to achieve objectives of the organisation
· Experience of providing a customer focused service
· Experience of having managed problems, and effective decision making ability.
Skills and Abilities
· A passion for your subject area and the motivation to deliver high quality professional training.

· Ability to motivate students to do their best.

· Able to empathise with students and build rapport.

· Be able to deal with conflict.

· Able to provide professional, constructive feedback on individual and teams performance.
· Able to understand the role of the Firefighter and the Fire and Rescue Service within the Community  
· Able to show organisational awareness, in particular the role of the Firefighter in the context of the wider team and service objectives
· Able to establish and maintain effective working relationships with colleagues, the community and other agencies
· Able to adopt a customer focused approach to service delivery, treating all service users fairly, equally and consistently  
· Able to be open and flexible in respect of change, and actively participate in devising solutions to problems that may occur from time to time.
· Effective communication skills that demonstrate professionalism within the Service and towards the public, partner agencies and other service providers
· Able to demonstrate a calm, confident and resilient approach to unpredictable, challenging or dangerous situations.
· Ability to work in an organised way managing priorities and deadlines.  
· Ability to work effectively with technology and able to demonstrate competence with basic software or IT equipment
· Ability to work methodically and with attention to detail
· A demonstrable commitment to continuous professional development or the attainment of personal goals.
· A proactive approach to work, and the achievement of a consistently high standard of work. 
· Ability to demonstrate a respect for others and willingness to challenge.
Equal Opportunities

· Understanding of and commitment to Inclusion & Equality in the workplace.
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