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BRIGHTON & HOVE CITY COUNCIL

JOB DESCRIPTION QUESTIONNAIRE

	Job Title:

	Street Works Compliance Officer

	Reports to:

	Streetworks Manager

	Department:
	City Transport

	Section:

	Traffic Management Group

	Date written:
	24 August 2018


Purpose of the Job

To inspect and ensure that works promoters carry out works on the public highway safely and in compliance with the New Roads and Street Works Act (1991), Traffic Management Act (2004), Highways Act (1980), Brighton & Hove Permit Scheme and all other relevant legislation. 
To work collaboratively with other teams to ensure the regulation and co-ordination of all activities on the highway, in order to minimise disruption the highway network and its users. 
To take action to remedy breaches effectively through serving of notices and raising of charges
Principal Accountabilities

Scale 6

1. To carry out sample and routine inspections on works activities and reinstatements on the public highway. Ensure works sites and reinstatements meet all necessary safety and legal requirements, identify defects and report them to the works promoter.
2. To follow-up defective reinstatements, ensuring that remedial works are carried out to the required standard and attending site meetings where defects are disputed.

3. To carry out site occupancy inspections, identifying sites where works have overrun the permitted duration, taking photographic evidence and following up until the site is clear.

4. To carry out permit compliance inspections, identifying and recording non-compliances and taking photographic evidence to support the issuing of Fixed Penalty Notices.

5. To attend meetings and liaise with the Police, public utilities, private developers, public transport operators and other Council officers regarding temporary and emergency road works and oversee the process in accordance with statutory requirements, temporary traffic orders required to ensure public safety, traffic movement and expedited execution of such works.
6. To inspect proposed sites for new and amended vehicle crossovers, determine whether construction can go ahead, issue a suitable specification and ensure compliance with it.

7. To ensure licences issued under Section 50 and 171 NRSWA1991 and Section 184 Highways Act 1980 meet all operational requirements and that all subsequent road and street works activities related to the licenses are noted on and co-ordinated through the Council’s electronic systems.

8. Whilst undertaking scheduled inspections to investigate, report and act upon any offences committed in contravention of the Highways Act and other legislation and in the case of any damage caused, to authorise and supervise remedial works, recharging where appropriate.

9. To support the team and other team members by assisting in the team work programme where overloads occur or where urgent work has to be completed to meet the council’s requirements, for example where an officer is unavailable through absence.

10. To assist as requested in the event of any emergency on the highway such as subsidence and floods which may include road closures on diversionary routes.

11. To receive, prioritise and answer all complaints, verbal and written regarding street works issues.
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In addition to the above accountabilities, the postholder will be required to: 

12. Lead on and co-ordinate discussions required to agree traffic management and arrangements for major utility works in the City. Ensure that all interested parties are included in the discussions and refer schemes to the Traffic Manager when necessary.
13. Build and maintain good relationships with internal and external stakeholders, often at senior level, understanding the diverse needs of all road users and balancing their requirements.

14. To assist the Streetworks Manager to control the performance management process that covers all areas of accountability. Agree performance objectives and standards, and implement the review process in order to identify problems and performance shortfalls at an early stage.

General Accountabilities

Health & Safety

To co-operate in the implementation of the council Health and Safety policy

In particular: as set out in section 4.7 of the Health & Safety Policy:

· To take due care of their own health and safety and that of others, who may be affected by their acts and mistakes at work

· To use equipment according to instructions

· To ensure that they do not use facilities and equipment recklessly or interfere with the safe use of equipment, materials or systems

· To report any unsafe act, or condition, any accident or incident according to Health and Safety Policy
Equalities

To uphold and carry out the duties of the post with due regard to the City Council’s Inclusive Council Policy.

Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.

The list of duties in the job description should not be regarded as exclusive or exhaustive. 

There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION

	Job Title:

	Street Works Compliance Officer

	Reports to:

	Streetworks Manager

	Department:
	City Transport

	Section:

	Traffic Management Group

	Date written:
	28 March 2018


Essential Criteria

	Job Related Education, Qualifications and Knowledge
	Scale 6 

· NRSWA Accredited (supervisory level)
· Knowledge of legislation including New Roads and Street Works Act 1991, Traffic Management Act 2004, Highways Act 1980, Traffic Regulation Act 1984 and relevant codes of practice

· Educated to NQF level 3 or equivalent or equivalent relevant experience
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· Lantra 12D qualification

· Educated to NQF Level 5 (or actively working towards) or equivalent relevant experience

· Project Management Experience/qualification (e.g. Prince2) 



	Experience
	Scale 6

· Experience of working in a street works and permit scheme environment
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· Experience of applying relevant legislation in practice, carrying out inspections of utility works in progress and reinstatements, and identifying non-compliances and defects.
· Experience of designing temporary traffic management layouts (simple & complex)

· Understanding and experience of engineering methods used by utilities/contractors to be able to accurately assess proposed traffic management, works durations, etc



	Skills and Abilities
	Good communication skills, required to communicate with people at all levels, dealing with disputes, difficult and hostile situations in a calm and tactful manner
Ability to work with minimal supervision both out on site and in a busy office environment whilst prioritising and organising a varying workload.

Good IT and computer skills able to communicate by email and use software packages for basic word processing and spreadsheet documents, report writing and good diary/record keeping.

Ability to use EToN system to record inspections, retrieve information, monitor and evaluate utility and highway authority performance.

Ability to gather evidence and compile a case for prosecution in the event the Council decides to take a utility to court.

A good team player capable of building and sustaining relationships. Adaptable to change.

Ability to assist in planning projects and ability to meet key deadlines.
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Flexibility to resolve issues in other areas where appropriate, and understanding of when to refer issues to other teams or to manager for resolution.

Confidence to make decisions independently  on site 

Ability to undertake financial duties (such as gathering supporting evidence for fixed penalty notices, section 74 charges, and sample and defect inspection charges).

Ability to independently manage projects and work programmes



	Equalities
	To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Council’s Equalities Policy.


	Other Requirements
	· Required to attend courses and to research current legislation and construction methods.
· The applicant must have a valid driving licence and be prepared to work in all weathers.

· Occasional working out of normal office hours may be required.

· Commitment to acquiring ongoing  awareness and knowledge of Health and Safety policy and practice as it applies in their area of work

· Ability to co-operate and adhere to Health and Safety Policy, practices and instructions
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