BRIGHTON & HOVE CITY COUNCIL
JOB TITLE:

PRIVATE SECTOR HOUSING MANAGER

REPORTS TO:
HEAD OF HOUSING STRATEGY, PROPERTY & INVESTMENT
DEPARTMENT: 
NEIGHBOURHOODS, COMMUNITIES AND HOUSING 

___________________________________________________________________________

PURPOSE OF JOB

The Private Sector Housing service is focused on improving the management, standards and quality of private sector homes in the City.

The purpose of this role is deliver excellent customer service, providing strategic and operational leadership of technical teams responsible for:

· Improving housing conditions in the private rented & owner occupied homes through carrying out the council’s duties in relation to private sector housing renewal advice, assistance and enforcement.
· Improving management and conditions in HMOs through renewal assistance, enforcement and licensing.
In addition, the post holder will be responsible for successfully implementing a significant expansion in private rented sector licensing activity in the City.
PRINCIPAL ACCOUNTABILITIES

1. Lead the strategic and operational development and performance management of the Private Sector Housing service; including delivery of excellent, value for money services in compliance with budgetary, statutory and professional practice responsibilities.
2. To develop and ensure effective delivery of statutory functions.  To provide expert knowledge and advice on interpretation and implementation of legislation related to the post holder’s specialist areas of work and knowledge, developing relevant policies and appropriate standards for the provision of a comprehensive service. To act as an expert resource to the Council in this respect.

3. To contribute to the development of policies and strategies with particular emphasis on Housing Act issues impacting on the private rented sector and private sector housing renewal assistance.

4. To develop a performance management culture, ensuring high standards of customer care, conduct and performance are met, taking appropriate actions to proactively address shortfalls in performance standards.

5. To lead on managing change, preparing operational service teams for the transition to new licensing schemes (subject to approval / consent), ways of working and implementing new business processes, ensuring that performance does not deteriorate whilst improvement is embedded.

6. Maintaining a detailed awareness of your service areas and environment, to ensure that the skills, knowledge and experience of yourself and your staff are relevant to the ongoing and future needs of the service through the appropriate implementation of staff development and learning.

7. To draft service plans and monitor the plan against specified targets and performance indicators and development and deliver of relevant statutory plans and corporate strategies.

8. To project manage a range of improvement / service delivery projects, using effective project management techniques to deliver them on time and to achieve the anticipated outcomes.

9. To foster and maintain strategic and operational relationships with other internal and external service providers and ensure that appropriate arrangements are in place to facilitate effective working and achieve desired outcomes.

10. To act as a senior manager within the Division generally assisting and acting for the Head of Service as and when requested or directed and providing cover for other managers in their absence.
11. To monitor and manage relevant service budgets to agreed standards in compliance with financial regulations, legislation, policies and standards and identify, innovate and deliver service delivery solutions to develop relevant income streams. To be responsible as a budget holder and cost centre manager for financial resources allocated to the teams and assist in the formulation and monitoring of that budget. 

12. To be the technical lead for all services in scope and represent Brighton & Hove City Council on county, regional and national interest, policy and partnership groups. Providing a lead and service of professional advice to all staff; establish objectives, organise, communicate and motivate officers and measure, evaluate and manage staff by setting and enforcing professional and corporate standards
13. To undertake the recruitment, development, appraisal and counselling of professional and technical, staff and to participate in student and other training as appropriate.  To assist and participate in the training and learning and development programmes of the department.  To set, maintain and monitor appropriate standards of performance and conduct making effective use of the council’s performance development planning system and taking appropriate action where necessary after consultation with the Head of Service.

14. To represent the department at meetings at officer, member and public level when required and as directed by the Head of Service and to liaise with other agencies, departments or bodies as necessary to ensure that appropriate information is exchanged to ensure the provision of a quality service to customers.

15. To act as an expert resource in legal proceedings, public hearings or tribunals on behalf of the council.

16. To be responsible for the arrangements for works in default in accordance with Standing Orders ensuring that tendering procedures are followed and that invoices / charges are raised as appropriate without delay.

17. To oversee the capital programme relating to the private sector housing renewal assistance, function, to ensure that all expenditure complies with Council’s Standing Orders, to monitor outstanding repayments and ensure that all necessary repayments are made.

18. You must be prepared to implement the Council’s Equalities Policy at a level appropriate to the job and must at all times carry out your duties with due regard to the Council’s Equalities Policy.

19. You must be prepared to be responsible for the implementation of, and compliance with, the provisions of legislation relating to the health and safety of such employees and areas of the workplace as fall under your direct control and for complying with legislation relating to such works and contracts that are within your direct responsibility.

You will be required to undertake such other duties appropriate to the grade and character of the work as may reasonably be required.  Therefore, the list of duties in this job description should not be regarded as exclusive or exhaustive.

The duties of the post are set out in this job description but please note that the Council reserves the right to update this job description, from time to time, to reflect changes in, or to, the job.  There will be consultation about any proposed changes.  Significant permanent changes in duties and responsibilities will require agreed revisions to be made to this job description.

BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION

	Job Title:

	Private Sector Housing Manager

	Reports to:

	Head of Housing Strategy, Property & Investment

	Department:
	Neighbourhoods, Communities and Housing

	Section:

	Housing


Essential Criteria

	Job Related Education, Qualifications and Knowledge
	· Relevant up to date professional qualification (honours degree, post graduate degree or diploma accredited by the CIEH) or equivalent experience
· Up to date and in-depth knowledge of Private Sector Housing and associated relevant legislation 


	Experience

	· Significant experience of managing at a senior level within a local authority delivering statutory functions.

· Significant experience of working in a complex political environment, including dealing with elected members and presenting at formal meetings.
· Significant experience of managing operational housing services or managing a large, customer focused, services with a focus upon continuous improvement and implementing strategy.
· Proven experience of leading and managing professional teams with the ability to motivate and develop staff within a performance management / business improvement culture, leading change, setting targets and objectives, monitoring performance and dealing with non-performance in an effective manner.

· Proven experience of managing complex income and expenditure budgets and related resources.
· Proven experience of developing and maintaining effective working relationships across departmental boundaries and with external stakeholders and providing technical information to different audiences


	Skills and Abilities
	· Demonstrable project and risk management skills and the ability to bring order to complex situations and maintain focus on objectives of the service, or improvement programme.
· Capacity for strategic thinking and ability to generate innovative solutions.
· Collaborative working with internal and external colleagues and organisations in order to deliver the business priorities for the service.
· A structured, analytical approach to problem solving and decision making. 
· Ability to devise and update strategies according to national, regional and local priorities.



	Equalities
	· To uphold and carry out the duties of the post with due regard to the City Council's Inclusive Council Policy
· To embed equality and diversity within the work areas of responsibility

	Other Requirements
	· Commitment to co-operate and adhere to Health and Safety policy and practices and instructions, and to attending relevant Health & Safety training
· Ability and willingness to attend resident meetings, leaseholder or community events outside of core office hours.




 








