EAST SUSSEX COUNTY COUNCIL


Job Description

	DEPARTMENT:


	Policy and Strategic Development Team, Strategy, Commissioning and Supply Management Division

	JOB TITLE:
	Policy Development Manager 

	GRADE:
	LMG 3

	RESPONSIBLE TO:


	Head of Policy and Strategic Development

	MAIN PURPOSE OF THE JOB:
	To respond to national and local initiatives, legislation, guidance, best practice and innovation in order to shape and facilitate a coherent and coordinated approach to business change to support health, social care and wellbeing policy for adults.


KEY TASKS
1 Have a lead role in all matters concerning policy development, change and performance management for specific service areas

2 
Respond to national initiatives, legislation and guidance, making recommendations for action and implementation in East Sussex

3 Maintain an overview of best practice, innovation and new 
approaches nationally

4 Develop new policy, initiatives and practice in East Sussex in co-ordination with commissioners, operational managers and finance and business managers
5 Prepare Business Plans in co-ordination with management teams and operational managers

6 Provide evidence-based information to identify community needs and the range of services to meet them, including undertaking feasibility studies and business case development and supporting external funding bids
7 Map current resources and activity, identify gaps and translate 
these into strategic plans

8 Develop joint planning mechanisms with health colleagues and 
other stakeholders and support the joint planning process

9 Work with commissioners and operational managers to bring a policy and performance review perspective to the strategic commissioning of services

10 Monitor and contribute to departmental-wide quality assurance 
arrangements

11 
Undertake continuous service improvement, utilising Best Value principles

12 
Ensure the involvement of service users, carers and other stakeholders in service planning

13 
Be responsible for practising the management culture of East Sussex, encouraging new ideas and praising success

14 
Ensure that the Investors in People standards are maintained and developed

15 
Achieve the annual performance targets for the designated service unit and personal targets
16 
Brief DMT on problems needing resolution and highlight service achievements

17 
Assist as required in implementing the Department’s Emergency Plan in the event of a major incident, which will include responding and providing a home telephone number

18 
Take overall responsibility including planning and monitoring for the Health and Safety requirements of staff in accordance with statute, County Council and departmental policies and procedures, particularly to ensure that staff are appropriately trained and competent

19 
To undertake any other such duties as may reasonably fall within the purview of the post, as required by the manager/supervisor
This job description sets out the duties of the post at the time when it was drawn up.  Such duties may vary from time to time without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and cannot of themselves justify a reconsideration of the grading of the post.
In addition to the generic tasks of the post listed above, the specific focus of the post will be:
1. Oversight and co-ordination of responses to national and local consultations on health, social care and wellbeing policy for adults
2. Ad hoc development and project management of specific departmental initiatives and projects aimed at enabling the department and Council to manage and deliver strategic change, especially where a consistent approach would add value and effective corporate working will be maximised
3. Undertaking Equalities Impact Assessments where appropriate

4. Practical and bespoke development support and advice to commissioning, finance and operational colleagues to support the delivery of strategic change
5. Practical and bespoke support to the Head of Policy and Strategic Development and Assistant Director (Strategy, Commissioning and Supply Management) across a range of activities, including Business Planning, Divisional Training and Workforce Development 
EAST SUSSEX COUNTY COUNCIL 

PERSON SPECIFICATION

Post Title:  Policy Development Manager 
Location: County Hall, Lewes
Grade:   LMG 3
	
	Essential Criteria
	Desirable Criteria
	Method of Assessment/

Source of Information

	Key Skills & Abilities


	Able to demonstrate a high level of competence in:-

· identifying local service needs;

· monitoring the quality of local service provision;

· translating local and national policy into practice;

· contributing to and implementing new service initiatives;

· inter-agency and partnership working;

· effective verbal and written communication skills;

· ability to produce clear and concise reports;

· negotiation and influencing skills;

· analytical ability and flexible problem solving skills;

· effective leadership, team motivation and team building;

· chairing meetings;

· political awareness.


	
	Application Form and Interview Assessment Process

	Education &

Qualifications


	· Level 6 Management qualification or willingness to complete Chartered Manager (Level 6) apprenticeship which will be funded by the Council*


	Professional qualification in health and/or social care
	Application Form

	Knowledge


	Able to demonstrate a knowledge of the following areas:-

· understanding and knowledge of all services provided by Social Services Department and key partner agencies;

· the modernisation agenda for health and social care including Health Act flexibilities and integration;

· corporate functions of the County Council and working arrangements with the Social Services Department;

· understanding of performance management within Social Services, eg best value and Local Account

	
	Application Form and Interview Process

	Experience


	· at least 2 years’ experience within a Social Services department or related organisation;

· experience of policy analysis, service planning and producing strategic plans;

· experience of writing feasibility studies, business cases and external funding bids
· experience of managing budgets, costing developments and recommending resource allocation;

· evidence of effective management of change.

	
	Application Form and Interview Process

	Personal Attributes


	· a commitment to equal opportunities and anti-discriminatory practice;

· an ability to work constructively with colleagues, both internal and external;

· ability to make decisions when dealing with constant and conflicting demands on time.


	
	Application Form and Interview Process

	Date (drawn up):   March 2013 
Reference of Officer(s) drawing up person specifications : Vicky Smith, Head of Policy and Service Development 



* For more information on apprenticeships and the training available for this position please visit our apprenticeship page on our website 
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