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BRIGHTON & HOVE CITY COUNCIL

JOB DESCRIPTION

	Job Title:

	Money and Health Caseworker

	Reports to:

	Welfare Support Manager

	Department:
	Revenues and Benefits

	Section:

	Finance and Resources


Purpose of the Job

The Money and Health Caseworkers will work collaboratively across the council, aligning with the council’s own collection services as well as the teams supporting and identifying vulnerable households at risk of debt and vulnerability.  Working intensively with each household within their caseload, the caseworker will support them to navigate the path through Mental Health support services and debt advice and relief, helping them to maintain their link with these services.  The caseworker will ensure the households they work with do not drop out of the support process, provide advocacy where needed and act as a point of contact for multiple services, organisations and debtors on behalf of their customer, so as to relieve some of the pressures that many people feel from multi-agency exposure.  The aim is for the customer to benefit from ongoing support for their Mental Health issues, to better understand their own links between their health and their finances and to achieve an immediate resolution to their debt problems as well as the education to enable ongoing improved financial resilience. 
Principal Accountabilities

1. Effectively managing a caseload and being the key worker for families and individuals who are facing multiple challenges that impact upon their financial vulnerability.  Making effective case decisions, designing and delivering effective interventions that bring about significant positive change.  
2. To work closely and collaboratively with Mental Health and Debt Advice organisations in the third sector to ensure that the households they work with are linked in with all available support options in the community, maintaining this connection throughout the necessary support period. 
3. To maintain a positive working relationship with colleagues in the council’s own collection hubs, in order to effectively represent and negotiate on behalf of their clients, as well as advocating for them with external providers and collection agencies in the private sector. 
4. To be a keyworker, where necessary, acting as a point of contact for all internal and external agencies to communicate with the household for the purpose of reducing perceived pressures.  This could also involve producing written communication, form completion and verbal communication on their behalf, with their full authorisation and collaboration where possible and appropriate. 
5. Enabling personal development through a mixture of support, from family and friends, through to initiating and organising a community-based support network of money and mental health champions to educate and ensure long-lasting financial resilience for those engaged. 
6. To set up and maintain detailed case files with properly documented correspondence and evidence of decision-making processes and statutory safeguarding actions.  This will include a co-ordinating and mentoring role, working in wider partnerships with families and other agencies to design effective support plans and reviewing progress against them.   

7. To work closely and supportively with your fellow officers in the Welfare Support teams to share experience and knowledge.  To advise and mentor them through their own caseload, in as much as you will gain from the support they can offer in return.
General Accountabilities

· To co-operate in the implementation of the council Health and Safety policy. In particular: as set out in section 4.7 of the Health & Safety Policy:

· To take due care of their own health and safety and that of others, who may be affected by their acts and mistakes at work

· To use equipment according to instructions

· To ensure that they do not use facilities and equipment recklessly or interfere with the safe use of equipment, materials or systems

· To report any unsafe act, or condition, any accident or incident according to Health and Safety Policy
· To uphold and carry out the duties of the post with due regard to the City Council’s Inclusive Council Policy.
Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.

The list of duties in the job description should not be regarded as exclusive or exhaustive. 

There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION

	Job Title:

	Money and Health Caseworker

	Reports to:

	Welfare Support Manager

	Department:
	Revenues and Benefits

	Section:

	Finance and Resources


Essential Criteria

	Job Related Education, Qualifications and Knowledge
	· A recognised professional qualification e.g. Social Work, Housing, Probation, Youthwork practice certificates, or a degree level qualification, or the proven ability and experience to clearly demonstrate the skills and knowledge equivalent to such a standard.

· Good working knowledge of Money Advice or Mental Health support

· Good working knowledge of the Welfare Benefits system.
· Working knowledge of child protection/safeguarding vulnerable adults and education legislation and procedures.
· Working knowledge of local services around debt and mental health.
· A demonstrable understanding of the relationship between debt and mental health and how complex needs interact.

	Experience
	·  Substantial experience of caseworking with vulnerable people in any of the following settings: benefits, social care, housing, community safety, probation, education, police, youth work, health or community and voluntary sector organisations (key partner organisations), or other relevant service supporting vulnerable households.  
· Experience of working directly with families, communities, vulnerable adults and children and young people.
· Experience of managing effective relationships with a range of partners with differing agendas and objectives and ensuring positive relations and outcomes for the people you work with.
· Significant experience of directly working in the field of mental health, or with people commonly experiencing poor mental health, or of giving advice and support around debt and money matters.
· Experience of undertaking risk assessments and applying safeguarding procedures.


	Skills and Abilities
	· Ability to make decisions that balance the needs of individuals with those of the wider community, the organisations the council works with and within the framework of the council’s priorities.

· Proven ability in using negotiation and problem-solving skills in a multi-agency and multi-disciplinary setting.

· Strong verbal and written communication skills across diverse disciplines, alongside strong interpersonal skills and the ability to develop supportive and empathetic relationships.
· Ability to network and form effective links with different agencies and organisations.

· Proven ability of working with socially excluded young people, adults and families and an understanding of the issues they face and the ability to work assertively to achieve sustainable and positive change.
· Ability to maintain and manage a caseload with strong organisational and recording skills and to work to set targets and deadlines.
· Ability to work independently, as well as be a flexible and effective team member.
· Ability to deal with conflict/aggressive behaviour maintaining professional boundaries. 

· An ability to think imaginatively and innovatively in respect of supporting vulnerable people to maintain engagement with statutory and support services. 
· Willingness and ability to undertake representation and advocacy on behalf of clients in court and at tribunals as dictated by the case needs
· To demonstrate an understanding of the council’s Corporate Debt policy and to help achieve its objective of responsible and fair recovery of debt within its legal duty to collect and recover debt efficiently and effectively.  


	Equalities
	· To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Council’s Equalities Policy. 


	Other Requirements
	· Commitment to acquiring awareness and knowledge of Health and Safety policy and practice as it applies in their area of work

· Ability to co-operate and adhere to Health and Safety Policy, practices and instructions
· Knowledge of GDPR, confidentiality and handling of sensitive information

· Willingness to undertake lone working out in the community and in residential homes.
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