BRIGHTON & HOVE CITY COUNCIL

JOB DESCRIPTION

	Job Title:

	Casual Venues Show Control 

	Reports to:

	Venues Business and Operations Manager

	Department:
	EEC

	Section:

	Tourism & Venues

	Date written:
	21/2/2017


__________________________________________________________________

PURPOSE OF JOB

To provide a security and crowd management function for Brighton Centre during concerts and other public events in order to ensure the safety and well being of clients and customers.

PRINCIPAL ACCOUNTABILITIES
1. Man venues exits to control and supervise access to the building using ticket scanning equipment and remain vigilant at all times.

2. As requested to undertake body searches and bag searches under the direction of venues managers and Casual Venues Show Control Supervisor.

3. To offer assistance and advice to customers who may be behaving in an inconsiderate way to other customers. Where necessary to detain any individuals pending arrival of the police and where appropriate and requested by the House & Events Manager of the venue, to exercise the venue’s right to eject individuals in a safe and appropriate manner.

4. Provide roaming supervision throughout the venues to ensure safe crowd management practices are carried out.

5. To resolve any disputes between customers in a efficient, effective and safe manner, considering customer care at all times and within industry standards and guidelines.

6. Act as fire wardens for the building in organising its evacuation when appropriate.

7. Provide an interface between clients and Centre Management ensuring that effective lines of communications are maintained in order to maximise clients satisfaction with the centre and minimise any problems they encounter.

8. Patrol the complex and its surrounds reporting any problems or building defects and ensuring the legitimate and efficient use of the car park and loading bay areas.  Challenge any unauthorised people and if required remove them from the environs.

9. Ensure that all exits and exit routes are kept clear and staffed appropriately throughout events in order to comply with H&S and licensing guidelines.

10. To be aware of security implications at the venues at all times and bring to the attention of staff and/or line management any potential breaches particular during extended shifts and overnight working shifts.

11. To uphold the Council’s policies for anti-discriminatory practice and equality of opportunity.

12. To uphold the Council’s and other departments’ Health and Safety requirements, particularly with regard to agreed codes of practice and safe methods of working.

General Accountabilities

(Please insert relevant paragraph from Job Description Questionnaire Guidance Notes on Health and Safety and Equality accountabilities)

Health & Safety

To ensure all operations in their areas of responsibility are conducted according to the provisions of the Health and Safety at Work Act 1974 and the Management of Health and Safety at Work Regulations 1999 and all relevant legislation and council policy.

In particular: as set out in Section 4 of the Council’s Health and Safety Policy, and within their area of responsibility:

· To maintain awareness of current Health & Safety legislation and ensure that all employees understand and comply with Health and Safety Policy; that they are informed, trained and supervised to safeguard their own and others welfare and safety

· To carry out risk assessments and ensure implementation of and adherence to safe systems of working practice

· To report and investigate accidents or incidents promptly, implementing recommended action for improvements to safe working practice

· To ensure that safe premises, equipment and working environments are maintained

Equalities

To develop practices within the directorate/division that uphold and develop the principles of the City Council’s Inclusive Council Policy in relation to staff and to service provision.
To work within and actively promote the City Council’s Inclusive Council Policy in relation to service delivery and staff management.
Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes. The list of duties in the job description should not be regarded as exclusive or exhaustive. 

There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

BRIGHTON & HOVE CITY COUNCIL
PERSON SPECIFICATION

	Job Title:

	Casual Venues Show Control

	Reports to:

	Venues Business & Operations Manager

	Department:
	EEC

	Section:

	Tourism & Venues

	Date written:
	21/2/2017


Essential Criteria

	Job Related Education, Qualifications and Knowledge
	· Knowledge of security systems

· Knowledge of H&S as it relates to working in a concert venue

· First Aid Trained - desirable

· Fire warden trained - desirable

· Experience of working in a customer focused environment

· SIA qualifications

· Knowledge of current Licensing Laws pertinent to public events.

	Experience
	· Experience of working extended shift patterns including overnight working. 

· Experience of assessing risks in relation to ensuring a safe working environment.

· Experience of working in a team.

· Experience of working externally in differing weather conditions.

	Skills and Abilities
	· Good communication skills

· Good Team working skills

· Good organisation skills

· Able to work alone without direct supervision

· Ability to work well in extremely busy periods and to be self motivated in quieter times

· High degree of personal integrity and honesty

· Basic IT skills

· To be vigilant at all times.



	Equalities
	· To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Council’s Equalities Policy.



	Other Requirements
	· Flexible approach and friendly demeanour

· Willingness to work unsociable hours.
· Understanding and commitment to the councils equal opportunities policy.
· Physically fit
· Ability to diffuse difficult situations.
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