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BRIGHTON & HOVE CITY COUNCIL



JIN 4076
JOB DESCRIPTION 

	Job Title:

	Environmental Enforcement Officer

	Reports to:

	Environmental Enforcement Manager 

	Department:
	City Environment

	Section:

	Environmental Enforcement


Purpose of the Job
Responsible for taking action to improve environmental conditions within Brighton & Hove City Council and encourage compliance with relevant legislation related to environmental crime. 
The workload consists of being both reactive in response to service requests and proactive as in participating in a programme of enforcement patrols to control levels of all current legislations within BHCC Environmental Enforcement Framework. 
Promote behaviour change and community collaboration with the aim of ensuring environmental improvement and better quality of life, protection of public health, wellbeing, and community safety. 
Principal Accountabilities

· To undertake regular daily solo, joint foot patrols or driving a vehicle (Moped, E-bike, Quadbike, Car) around the area of Brighton and Hove, covering an assigned area, remaining vigilant and checking well known hotspots. 
· Working alongside the Environmental Enforcement Manager, deliver a range of enforcement and inspection activities across the City by service and enforcement of Fixed Penalty Notice (FPN) and Community Protection Warning/Notice (CPW/CPN) relating to issues such as environmental crimes, antisocial behaviour, by applying appropriate legislation. 

· Interviewing offenders of environmental offences under Caution, Police and Criminal Evidence, 1984 Codes of Practice (PACE). 
· Updating the Fixed Penalty Notice Software (Dome) to collate information and evidence relating to offenders and their FPN. This includes compiling a Section 9 witness statement. Uploading any relating evidence including photograph and video footage, any supporting documents (emails, supporting witness statements, Police and Criminal Evidence (PACE) book). Completing these administration tasks daily and correctly is vital, ensuring best practice and effective record keeping.
· Responsible for providing in depth information to the Legal Team to enable the compilation of prosecution packs.  All packs will be presented to the Magistrate Court and roleholderse must be ready to attend Court during the case applying knowledge of law relating to the case.
· To investigate service requests and issue subsequent FPN or build a prosecution case related to environmental offences such as Littering, Spitting, Urinating, Defecating, Fly-tipping, Fly Posting, Unauthorised Flyering, Commercial waste offences including Non-compliance of Duty of Care Certificates, Graffiti, Dog fouling and Dog related issues covered under Public Space Protection Orders. 
· To investigate and implement Community Protection Warning (CPW) including Community Protection Notices (CPN’s), ensuring all correct information and evidence is gathered, in order to follow the legislation provided.  
· To provide advice regarding prevention of environmental crimes, how to gather evidence relating to crimes, how and who to report crimes to, who is responsible for clean ups.  This will be with stakeholders, such as Police, Local Authorities, Social Housing Companies, Private Landowners, publicising, promoting, and enforcing the council's Environmental Enforcement Framework. Working in partnership with other council departments including Waste Management, Neighbourhood Services, such as Seafront Management including Community Groups, Lifeguards during the summer season, Legal Services and BHCC Communication Team. You may be required to attend meetings.  
· Ensure that Environmental Enforcement Manager is kept informed of actions and progress in respect of casework and referrals.  
· Refer all complex cases to the Environmental Enforcement Manager and take advice as appropriate to resolve issues.  
· Using an Electronic Fixed Penalty Notice System, which provides a clear and professionally generated FPN, ensuring precise instructions and guidance is given to offenders. 
· Prior to going on patrol, all officers are responsible for mantaining, reporting and ensuring that all equipment is in good working order. This includes taking all necessary equipment (mobile phone, printer, ID card, radio, pens, PACE book, power bank, correct and tidy uniform) with you on patrol.  

· Adhering to all General Data Protection Regulation (GDPR) legislations, Data Protection, Human Rights and Freedom of information Act, ensuring all personal data is stored securely.  
· Carrying out and leading targeted enforcement initiatives with Police Authorities, Environment Agencies to reduce environmental crimes (particularly focusing on fly-tipping and Waste Management Companies that provide public services)
· To be prepared to implement the Council’s Equalities Policy at all levels appropriate to the job carry out his/her duties with due regards top the Council’s Equalities Policy at all times.  
· Your duties will be set out in the Job Description, but please note that the Council reserves the right to update your Job Description from time to time to reflect changes in, or to, your job. You will be consulted about any proposed changes. Significant permanent changes in duties and responsibilities will require revisions to be made to this Job Description. 
General Accountabilities

Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.

The list of duties in the job description should not be regarded as exclusive or exhaustive. 

There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.
BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION

	Job Title:

	Environmental Enforcement Officer

	Reports to:

	Environmental Enforcement Manager 

	Department:
	City Environment

	Section:

	Environmental Enforcement


Essential Criteria

	Job Related Education, Qualifications and Knowledge 


	Educated to NQF level 2 or equivalent experience that reflects ability to undertake the role.

In-depth knowledge of the Environmental Protection Act 1990 including sections 33, 34, 47, 87 and 94b. 
Anti-Social Behaviour, crime and policing  Act 2014, Section 68.

In-depth knowledge of the Anti-Social Behaviour Act 2003, Section 43.
Conflict management and de-escalation skills



	Experience 


	Significant experience of working in an enforcement environment

Experience of lone working

Experience of engaging and working with local communities 
Experience of managing challenging and demanding situations and assessing risk to oneself and others. 

Experience of evaluating situations and making decisions in pressurised situations. 
 

	Skills and Abilities


	Ability to work in partnership with other organisations such as the Police, Environment Agency and Local Authority Departments (Housing, CityClean, Community Safety Team, Licensing, etc.)
Able to communicate effectively with a wide range of people in a variety of different circumstances 
Ability to negotiate/mediate to resolve conflict successfully

Ability to work with confidential information and liaise sensitively with individuals and organisations
Ability to work effectively under pressure and remain calm particularly when a situation could be continuously changing
Ability to manage workloads to consistently achieve targets and deadlines

Good written skills to be able to produce clear and accurate reports, court papers, witness statements, etc. that are easily understood.
Good IT skills including proficiency in the use of Microsoft Office software including Word, email, internet, and Fixed Penalty Notice Software (Dome). 

Ability to think creatively to identify ways in which service delivery could be improved

Ability to prioritise in an environment of competing demands.  



	Other Requirement
	Occasional out of hours working may be required

The role holder will be required to work shifts
Driving licence would be advantageous but is not an essential requirement of job.
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