BRIGHTON & HOVE CITY COUNCIL


JIN 1732
	Job Title:

	Gardener

	Reports to:

	Gardener Team Leader


	Department:
	Environment Economy and Culture

	Section:
	Cityparks


PURPOSE OF THE JOB

To undertake grounds maintenance and horticultural operations to a high standard and satisfying all Health & Safety, quality and cost control standards.  Work will be predominantly focused in public parks, outdoor sports grounds, school grounds, landscaped areas and other public open spaces, using a wide range of horticultural tools, equipment and vehicles.
To provide guidance and advice to Assistant Gardeners.

PRINCIPAL ACCOUNTABILITIES

· Work as part of a team or alone in carrying out a full range of grounds maintenance and horticultural operations in order to contribute to the enhancement of the city environment and provide customer satisfaction for visitors and users of the outdoor facilities.

· To be appropriately qualified to carry out chemical pest and weed control. 
· Identify the most common horticultural pests and diseases and take appropriate remedial action.

· In addition to carrying out the operations of an Assistant Gardener, apply a thorough plant knowledge to effectively undertake advanced horticultural operations that include seasonal pruning, soil bed preparation, planting (trees, herbaceous and bedding plants) and turfing and to provide advice to Assistant Gardeners with those operations.
· Provide the Assistant Gardeners with guidance and advice on how to perform their duties, training on how to use higher level equipment and guide them on advanced horticultural practices
· Carry out routine maintenance of all sports surfaces to ensure the readiness of facilities for public use, to include fertilising, scarifying, aeration, marking out and over making, sweeping, erecting / dismantling and maintenance of apparatus.
· Operate a wide range of horticultural machinery, including specialist machines e.g. cylinder mowers, rotovators, scarifiers, turf-lifters, over-seeders, motorised sprayers, and to undertake checks and basic maintenance to ensure their optimum efficiency.

· Driving, of vehicles and other ride-on horticultural machinery, e.g. transit vans, tractors, ride-on mowers.

· Carry out vehicle pre-use checks, accurately filling in the check-book, and reporting defects to the Team Leader and Fleet Workshop Fitter 
· Carry out pre-use checks and basic maintenance of machinery that includes greasing, checking blade condition, replacing worn components, etc., and reporting any performance defects to the Team Leader and Fleet Workshop Fitter.  
· Identify hazards and take remedial action and report hazard to Team Leader.

· Carry out basic hard landscaping works e.g. small scale concreting and slab laying.

· To carry out daily, visual playground checks for apparatus damage and/or hazardous debris and complete reports to ensure that they are maintained in accordance with agreed standards and carry out basic maintenance to sand / bark pits and hard surfaces within playgrounds.

· To advise the public about bylaws where appropriate and provide horticultural advice and other relevant information to the public and to mitigate or avoid disorderly conduct.
· As required, to mentor an Apprentice including supporting them in gaining all on-site training requirements and ensuring their compliance with H&S, escalating any concerns to the Team Leader.

· To effectively assist more senior staff with advanced activities when situation demands.

GENERAL ACCOUNTABILITIES

· To uphold and implement the Council’s Equalities Policy at all levels appropriate to the job and must at all times carry out his/her duties with due regard to the Council’s Equalities Policy.

· To uphold the Council’s and other department’s Health and Safety requirements regard to agreed codes of practice, safe methods of working and, in particular, as set out in section 4.5 of the Health & Safety Policy:

· To take due care of their own health and safety and that of others, who may be affected by their acts and mistakes at work

· To use equipment according to instructions

· To ensure that they do not use facilities and equipment recklessly or interfere with the safe use of equipment, materials, chemicals or systems

· To report any unsafe act, or condition, any accident or incident according to Health and Safety Policy

· To be responsible for the implementation of, and compliance with, the provisions of legislation relating to Health and Safety, of such employees and areas of the workplace as fall under direct control of the postholder and for complying with legislation relating to works and contracts as are within the direct responsibility of the postholder.

· Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

· You will be consulted about any proposed changes.

· The list of duties in the job description should not be regarded as exclusive or exhaustive. 

· There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

APPENDIX

· Take ownership in undertaking fault finding, grounds maintenance and horticultural operations aiming for a first-time completion where possible – including maintaining a vehicle stock as per operating procedures. 

· Working effectively to ensure productivity is maximised and labour and material costs are kept to a minimum, with only essential purchases.

· Providing a positive customer experience including a professional, helpful approach with service users and all other internal and external customers, exhibiting a professional appearance and attitude, displaying BHCC uniform or carrying ID cards when attending to works, maintaining condition of vehicles, driving and parking courteously. 

· Process all activities manually or electronically as required. This includes, but is not limited to, completing dynamic risk assessments, worksheets, timesheets, photographic evidence of works before, during and after, van stock replenishment, booking of annual leave, vehicle inspections and writing reports on works required or completed as necessary. 

· Follow and support BHCC policies, procedures, initiatives and work instructions, particularly Risk and COSHH Assessments, at all times and keep all supplied council assets in a good condition in line with council policies, reporting to the Team Leader where damages occur.

· Utilise existing stock or collect materials, as and when required, to meet works order requirements, in accordance with standard operating procedures.

· Attend and actively participate in all meetings and training sessions (including Toolbox Talks) as required.

· Follow guidance for call out service if lone working and/or carrying out work out of hours. 

· Communicating with the Team Leader to book in any required further works detailing the length of time required and providing full work descriptions and highlighting urgency of works, any special materials to order or any other details needed to ensure successful completion.

· To undertake dynamic risk assessment, of existing and developing site conditions, to identify potential hazards and to take appropriate remedial action.  To report irremediable hazards to the Team Leader.  

· Escalate any need for technical support to the Team Leader in the first instance. 

· Communicate any works delays to the Team Leader to allow reallocation of works or resources.

· Working well as part of a team, linking with and supporting other colleagues, teams or contractors to ensure successful completions of works. 

· To use equipment according to instructions.  To carry out pre-use checks and basic maintenance and servicing of a wide range of horticultural machinery e.g. oil changes, spark plug cleaning, blade changing, air filter cleaning/replacement, and reporting defects to the Team Leader.

· To ensure that they do not use facilities and equipment recklessly or interfere with the safe use of equipment, materials, chemicals or systems.

· Demonstrate, maintain and monitor the council’s commitments to best practice with legislation, codes of practice & good working practices relevant to all work activities.

· Undertake any other duties as required by the council, provide back up to other gardeners to cover any absences or support with works.  

· Carry out daily vehicle checks, accurately filling in the check-book, to confirm the vehicle is in a roadworthy condition and it has not sustained any damage. Any issues with condition of the vehicle and/or damage need to be reported as per the Fleet process by reporting to your Team Leader with details of action taken. Also checking contents of vehicle to monitor and confirm van stocks are being maintained and any fire extinguishers are in date and suitable/safe for use.  

PERSON SPECIFICATION

	Job Title:

	Gardener

	Reports to:

	Gardener Team Leader

	Department:
	Environment Economy and Culture 

	Section:

	Cityparks


	Job Related Education, Qualifications and Knowledge
	· NVQ Level 2 certificate in horticulture, or equivalent qualification, or a comparable level of experience within the industry.
· Good knowledge of Health and Safety in relation to grounds maintenance and amenity horticulture.

· Good knowledge and understanding of risk assessment.

· NPTC PA1 & PA6A Spraying Certificate

· Safe Use of Ride-On Mowers LANTRA Certificate

· Safety Awareness Training Certificate.




	Experience

	· Good experience of working in a grounds maintenance and/or amenity horticulture environment.

· Good experience of working with and maintaining a wide range of grounds maintenance, horticultural and personal protective equipment.
· Experience of providing support and training to colleagues in horticultural practices and use of more technical machinery 




	Skills and Abilities
	· Good communication skills and able to engage with the public and interact well with colleagues 
· Able to undertake horticultural tasks with minimal supervision, working alone or as part of a team.
· Able to understand and follow instructions and standard operating procedures. 

· Good problem-solving skills and able to apply industry skills and knowledge effectively. 

· Able to work well and calmly under pressure and to deadlines.  

· Able to apply quality standards and to strike a balance between quality and productivity in line with agreed standards.
· Awareness of the need to identify and report hazards.
· Ability to maintain accurate records.



	Equalities

	· Ability to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Council’s Equalities Policy.




	Other Requirements

	· Full, current driving licence.
· Required to work outdoors in all weathers.
· A physical role requiring the postholder to undertake manual handling, load lifting and some excavation work.

· Role will involve using vibrating and noisy machinery.



