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BRIGHTON & HOVE CITY COUNCIL            JIN 3148
JOB DESCRIPTION
	Job Title:

	Community Safety Caseworker

	Reports to:

	Senior Community Safety Caseworker

	Section:

	Safer Communities Team


PURPOSE OF JOB
To manage a caseload and undertake associated duties relating to cases of hate incidents/crime and anti social behaviour in Brighton & Hove within the multi-disciplinary Safer Communities Team.
The aim of the Casework Team is to work with individuals and communities to tackle, prevent and reduce the harm caused by hate crimes, hate incidents, anti-social behaviour and community crime across Brighton & Hove.

To deliver this aim the team uses a range of tools and powers available to support and protect both victims and witnesses and to encourage and require perpetrators to address and change their behaviours.

In responding to individual concerns within the community we work with a range of other organisations for example, environmental health officers, police, housing providers, probation, safeguarding agencies, youth offending and children’s services, including schools, businesses and the voluntary sector to tackle, prevent and reduce harm. 

PRINCIPAL ACCOUNTABILITIES 
1. Participate in the delivery of Community Safety Duty Service, taking reports of anti-social behaviour and hate incidents from members of the public.  Assess and triage cases to ascertain the level harm involved in reported incidents and what role the Casework Team will play in addressing these and refer and signpost to alternative services as needed.  Provide support, advice and guidance about anti-social behaviour, hate and related community safety matters to other professionals, Elected Members and members of the public contacting the Duty Service.
2. Manage a caseload of hate incidents/crime and anti social behaviour cases. Provide a quality service to support victims, making case decisions that achieve a balance of effective intervention, support and enforcement to stop or reduce the harm caused by hate incidents/crime and anti-social behaviour 
3. Co-ordinate and ensure effective multi-agency, partnership responses and remedies to tackle and reduce harm. Negotiate day to day and effective partnership solutions with local police, community groups, housing providers and other key partner agencies.  
4. Ensure that all child protection and adult safeguarding concerns that come to light as a result of information shared with the Community Safety Casework Team are raised with the appropriate agencies in line with Pan Sussex Safeguarding Procedures
5. Set up and maintain detailed case files with properly documented correspondence and evidence of decision-making processes. Work to agreed standards, maintaining monitoring data to assist in performance management.  

6. Ensure appropriate communication with case contacts, to be determined on a case by case basis (including home interviews or at other locations, as appropriate)
7. Ensure that the victim/witness is supported throughout the casework process by making referrals to appropriate agencies and facilitating the co-ordination of such support.  Work collaboratively with police, courts and other key agencies and ensure a sensitive and responsive approach to the needs of victims and witnesses 
8. Where appropriate, provide support and advice to individuals and families who are involved in or are at risk of becoming involved in anti-social behaviour (“community crime”) using the full range of available interventions.  Where appropriate, link such individuals and families into appropriate partner agencies and facilitate the co-ordination of such support.  
9. Consider the potential for restorative solutions to conflict situations at all stages of casework, offering and delivering restorative interventions when these are appropriate.
10. In cases where initial interventions have been ineffective and problems persist, ensure timely and prompt consultation with the Senior Community Safety Caseworker and legal services about possible enforcement actions. Work with legal services to prepare papers for court enforcement proceedings, appearing in court as a witness or to present cases as necessary.
11. Attend Court when appropriate, either accompanying witnesses and victims, accompanying a client who is subject to the enforcement action or as an opportunity to offer engagement.  Follow up on matters after Court hearings, including liaising with relevant agencies, and providing feedback to communities, witnesses and victims.

12. Regularly review and monitor each case with the objective of bringing cases to conclusion with the most satisfactory outcome within available and appropriate legal powers and duties, escalating blockages to Senior Caseworker.
13. Contribute to the production of publicity and information material aimed at raising awareness, encouraging reporting, and reducing harm on communities and individuals.
14. Contribute to the development and delivery of a range of training and advice programmes across ASB, hate and community crime.

15. Represent the team as required at a range of multi-agency events, including child protection case conferences, MARAC and local community and resident forums. Provide feedback to the manager as required.  
EQUALITIES:

To uphold and carry out the duties of the post with due regard to the City Council’s Equality & Inclusion Policy
HEALTH & SAFETY:

You must be prepared to be responsible for the implementation of, and compliance with, the provisions of legislation relating to the health and safety of yourself and such employees and areas of the workplace as fall under your direct control and for complying with legislation relating to such works and contracts as are within your direct responsibility.

OTHER DUTIES & REQUIREMENTS

Some evening work and local travel will be required in this post.

The list of duties in the job description should not be regarded as exclusive or exhaustive.  There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  You will be consulted about any proposed changes.

PERSON SPECIFICATION

	Job Title:

	Community Safety Caseworker

	Grade:

	SO1/2

	Section:

	Safer Communities Team


Essential Criteria

	Job Related Education, Qualifications and Knowledge
	· A working knowledge and experience of relevant criminal and civil remedies and housing legislation relating to community safety case work. 

· Knowledge of adult safeguarding and child protection legislation.

· A recognised professional qualification e.g. Social Work Practice or Youth Work Practice certificates, or a degree level qualification, or the proven ability and experience to clearly demonstrate the skills and knowledge equivalent to such a standard.

	Experience
	· Experience of dealing sensitively with victims and witnesses of hate incidents/crime and anti-social behaviour.  

· Experience of assertively engaging with persons involved in hate incidents/crime and anti-social behaviour

· Experience of working collaboratively and in partnership with a diverse range of teams, services and agencies in tackling hate incidents/crime and anti-social behaviour.
· Experience of producing information for a range of audiences (for instance, young people, members of minority community, general public, people with different abilities etc.)

· Experience of developing and delivering training programmes.


	Skills and Abilities
	· Ability to make decisions that balance the needs of individuals with those of the wider community and the council’s priorities.

· Strong verbal and written communication skills across diverse disciplines alongside strong interpersonal skills, and the ability to network and form effective links with different agencies and organisations.

· Proven ability of working with socially excluded young people, adults and families and an understanding of the issues they face, and the ability to work assertively and sensitively with these groups in order to reduce hate incidents/crime and  anti-social behaviour.
· Ability and commitment to work proactively with tenant, resident and community organisations, in order to build positive relationships and encourage their effective involvement in tackling community safety issues, and to be accountable to them.
· Proven negotiation and problem-solving skills.
· Ability to demonstrate an understanding of the aims and objectives of the Casework Team & the Community Safety Partnership and to set them in an appropriate context within Brighton & Hove City Council and Sussex Police.

	Equalities
	· To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Council’s Equality & Inclusion Policy.

· An understanding and commitment to address the needs of disadvantaged and vulnerable individuals and groups.



	Other Requirements
	· To ensure compliance with City Council’s Health & Safety policy through working practices, mitigating risks to staff/self and ensuring own welfare at work.

· Some evening/ out of hours work and local travel will be required in this post
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