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BRIGHTON & HOVE CITY COUNCIL


4415L&H
JOB DESCRIPTION QUESTIONNAIRE

	Job Title:

	Street Cleansing Driver/Operative

	Reports to:

	Operations Manager

	Department:
	Economy, Environment and Culture

	Section:

	City Clean


Purpose of the Job

To drive/operate Council vehicles/equipment and support Operative(s) to undertake duties in connection with the sweeping, collection and removal of litter, dirt, leaves and refuse from public spaces and other designated areas in accordance with specification of the service ensuring that service performance in is maintained and problems and issues that arise are resolved as far as possible.
To undertake daily vehicle checks reporting vehicle faults as required and accountable for ‘O’ licence requirements, driving in a safe and professional manner in the interest of public safety
To assist in the planning of routes that maximise efficiency and to reduce carbon emission to meet the Council’s carbon neutral targets and that meet the changing needs of the service considering new communal bin areas, and other changes to the City environment and hotspots/high profile areas highlighted by customer complaints or observations from Street Cleansers.  
Principal Accountabilities

· To drive/operate Council vehicles/equipment in connection with the sweeping, collection and removal of litter, dirt, leaves and refuse from public spaces and other designated areas. 
· To take the lead in organising tasks when working on the job with streets operatives.

· To undertake sweeping, collection and removal of litter, dirt leaves from public spaces and other designated areas.

· To prepare and operate jet washing equipment for the removal of graffiti and the cleaning of public areas.

· To maintain, repair and install street furniture using the appropriate tools.

· Schedule and deliver bins and boxes and undertake other duties associated with bin and box deliveries

· To collect and dispose of bulky waste.

· To support operatives ensuring service standards are met and be responsible for ensuring council policy and procedures are adhered to. To be responsible in ensuring all work is completed in accordance with schedules and to complete all paperwork accordingly and ensure that in the allocated area any problems arising are dealt with swiftly including dealing with any unplanned or unexpected issues that may occur.
· Report any Health & Safety concerns or service delivery issues to supervisors or managers without delay.  
· To report and complete legal accident reports; Council Health & Safety form and if relevant report to the Police for any Road Traffic Act 1988 accidents for insurance matters. Keep contact with Operations Managers or Senior Supervisors during accidents when appropriate. Completion of any prevention and accident reduction documentation by no later than the end of the shift on which the incident occurred, including a full debrief with clear details of the incidents. 
· To manage and be responsible, whilst driving the vehicle that the team are adhering to a safe system of work in a high-risk environment. 
· By using knowledge of the City and experience, supervise a crew to undertake winter gritting in key areas of the City to enable other services to continue operating e.g. hospitals, schools and emergency services, thereby supporting the delivery of the Winter Service Plan.  
· To collect assisted collections and clear fly tipping around Communal bins and report back of the types and amount of waste collected.

· To deliver on the job training on relevant specialist equipment/vehicles within street cleansing to other drivers and operatives to the relevant standard and complete required paperwork.  To drive vehicles and operate appropriate machinery, tool and equipment as required appropriate to the grade
· To ensure the vehicle is ready to undertake work at the appropriate time and to ensure that the vehicle is empty of all refuse, litter, dirt and leaves, to fill with fuel at the end of each working day and to wash the exterior and interior of the vehicle daily or as directed by and Operations Manager or Supervisor.

· To ensure that the tools and equipment necessary to carry out duties of that days operation are obtained before leaving the depot and ensure that such tools and equipment are appropriately stored at the ends of the shift.

· To ensure the disposal of waste is carried out in accordance with EPA or other associated regulations
· To assist the Environmental Enforcement Team and Graffiti Team by reporting and, where appropriate, assisting with the investigation of environmental offences by gathering evidence of offences such as inappropriate trade waste issues, fly tipping, graffiti and flyposting. To record and report such offences by appropriate means which includes photographs and written notes 
For The Higher Grade

· To regularly drive LGV/HGV vehicles up to Class II. Accountable for compliance with Operator (O) licence requirements including EU driving regulations, Domestic Hours driving regulations and the Working Time Directive Legislation.

· Accountable for legal and ‘O’ Licence requirements to deliver statutory responsibilities around waste collections by maintaining a compliant Drivers Certificate of Professional Competence and that any relevant issues are reported to the Operations Managers, Transport Managers and DVLA where appropriate.

· Carry out legally required vehicle inspections, before use and at the end of use, in accordance with the requirements of the Driver Vehicle Standards Agency (DVSA). Being accountable for ensuring that O licence requirements are complied with on a day to day operational basis. Creating accurate daily defect reports to provide to management and fleet maintenance. 
· To operate the vehicle in line with guidance set out in regular CPC training and in accordance with the Highway Code
General Accountabilities

Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.

The list of duties in the job description should not be regarded as exclusive or exhaustive. 

There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION

	Job Title:

	Street Cleansing Driver / Operative 

	Reports to:

	Operations Manager

	Department:
	Economy, Environment and Culture

	Section:

	City Clean


Essential Criteria

	Job Related Education, Qualifications and Knowledge
	· GCSE or equivalent pass in Maths and English or equivalent experience
· Full driving Licence 
· Good knowledge of the Environmental Protection Act 1990

· Knowledge of the waste industry

· Knowledge of hazardous waste
· Knowledge of the ‘O’ licence requirements as it pertains to this role

· In depth knowledge of the geographical area of the city that is allocated and its features

· Expert knowledge and understanding of related vehicles and equipment in order to carry out checks, simple routine maintenance (e.g. water and oil checks) and in line with ‘O’ Licence requirements
· Trained to train on vehicles equipment relevant to the role (training will be provided) 

For The Higher Grade

· Must hold and be able to comply with the requirements of holding a full Class II LGV /HGV valid driving licence.
· In-depth Knowledge of the Operator “O” licence legal requirements relating to the role. (Level 2 qualification) 
· To  hold and adhere to the regulations of the  Drivers Certificate of Professional Competence Card (CPC)- O licence requirements 
· An in-depth knowledge of vehicle maintenance and operation of specialist refuse collection vehicles   

· Must have excellent working knowledge and understanding of Health & Safety issues and the Highway Code including traffic hazards, signs and signals.


	Experience
	· Experience of delivering a high quality service within a customer focussed environment

· Experience of working within agreed procedures to deadlines

· Experience of planning work
For the Higher Grade

· Experience of safely and effectively driving heavy goods vehicles in all weather conditions and tight confined areas
· Experience of accurately recording driving hours either written or using IT Telematics systems for reports inspected by the Transport Manager and Driver vehicle Standards Agency (DVSA) and DVLA 


	Skills and Abilities
	· The ability to supervise staff and lead a team.
· Ability to deliver effective training to other staff in vehicle and equipment use and safety of the vehicles and equipment
· Good verbal communication skills to deal effectively with members of the public, respond to customer needs and use de-escalation skills with some members of the public who may exhibit aggressive or threatening behaviour
· Able to represent the Council in a professional manner with members of the public.
· Ability to think creatively and flexibly and problem solve on the go.

· Good manual handling skills

· Ability to work alone or as part of a team

· Good written skills with the ability to draft documentation and provide accurate paperwork for statutory requirements.
· The ability to apply and communicate Health & Safety documentation/reports for management.



	Equalities
	· An understanding of, and commitment to, Equal Opportunities, and the ability to implement the Council’s policy within the context of this post.


	Other Requirements
	· Ability to work to rotas that may include early or late starts and weekend shifts
· Working in all weathers

· Must be physically fit to carry and move heavy objects

· Must hold a clean driving licence.
· Ability to work flexibly and be adaptive and observant
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