
Ref. 1450
BRIGHTON & HOVE CITY COUNCIL

JOB DESCRIPTION

	JOB TITLE:
	Community Family Worker

	
	

	REPORTS TO:
	Service Manager

	
	

	DEPARTMENT:
	Children & Families

	
	

	SECTION:
	Children’s Social Work


PURPOSE OF JOB

A large proportion of the job will be the arrangement for and supervision of contact between looked after children and members of their families. To work with families and children with a variety of needs as directed by the caseholder and in accordance with the agreed case plan for the family, in order to reduce risk to children, prevent family breakdown and support plans for looked after children.  
To enable families to develop better parenting and coping skills by providing practical, emotional and domiciliary support.  Families’ needs may include those arising from mental or physical ill-health, substance misuse, learning difficulties or social disadvantage.
PRINCIPAL ACCOUNTABILITIES
1. To facilitate and supervise contact between parents and children.

2. To work as guided by the caseholder and supervisor in accordance with the statutory requirements and departmental policies and procedures concerning children and families as a member of the appropriate service team.

3. To help parents learn to meet their children’s needs adequately by encouraging the development of skills in childcare, hygiene, safety, interpersonal relationships and the management of daily living tasks.

4. To utilise families’ strengths at the same time as providing intensive support; advice on diet; hygiene; safety and budgeting (where appropriate); practical tasks including household chores; transporting/escorting children and parents on visits to agencies and professionals as required; caring for children in parents’ absence/taking them out during school holidays; help in communicating with other agencies, both verbally and in writing, and in accessing welfare rights advice; being aware of, and mobilising, community support networks.  To work with parents to support the implementation of child protection plans.

5. To work with parents and/or carers as directed by the caseholder to facilitate care plans for looked after children.

6. To assist in the provision of groups for parents and children and to organise and implement play sessions for children with behavioural problems.

7. To observe, report on and record details of (as agreed with the supervisor in accordance with procedures) the health, welfare and care of the children in each family including changes in circumstances.  Observed signs of neglect or ill treatment of any kind must be reported to the supervisor immediately.

8. To attend and contribute to Planning and Strategy Meetings, Child Protection Conferences, Looked After Children Reviews and Court Hearings, as necessary.

9. To attend training, supervision and staff meetings.

10. To undertake, as required, other work appropriate to the level of the post and the skills of the postholder.

11. To embrace the Council’s Equal Opportunities Policy.

12. To adhere to the Council’s and Department’s Health & Safety Policy.

The list of duties in the job description should not be regarded as exclusive or exhaustive.  There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.
BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION

	JOB TITLE:
	Community Family Worker

	
	

	DEPARTMENT:
	Children & Families

	
	

	SECTION:
	Children’s Social Work


Essential Criteria

	Job Related Education, Qualifications and Knowledge
	· Educated to NQF Level 3 or equivalent 

· Knowledge of the theory and practice of childcare, development and play.
· Knowledge of the needs of families and children with challenging backgrounds

	Experience
	· Experience of working with children and families.
· Experience of working with a range of voluntary community and statutory groups.

· Experience of working within Child Protection frameworks and managing potentially distressing situations.

	Skills and Abilities
	· Well developed communication skills and able to work effectively with others both internally and with external agencies, particularly when acting on behalf of or supporting service users 
· Ability to support and empower individuals and involve them in identifying unmet needs, co-facilitate positive parenting groups and understand group dynamics 

· An understanding and awareness of the importance of confidentiality in this highly sensitive work and to remain professional and emotionally detached from service users

· A high degree of sensitivity with basic counselling skills including effective listening skills.

· Ability to help with literacy skills where necessary and provide budgeting and debt advice to service users as appropriate.

· Good organisation and ICT skills, able to keep accurate records and produce reports
· Ability to work as a member of a multi-disciplinary team.

· Ability to participate in evaluation work.



	Equalities
	· To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Council’s Equalities Policy. 

	Other Requirements
	· To undertake any training as required.

· Current Driving License


