JIN 1731
BRIGHTON & HOVE CITY COUNCIL

JOB DESCRIPTION

JOB TITLE:

Environmental Health Officer

REPORTS TO:
Divisional Environmental Health Officer

DEPARTMENT:
Environment

SECTION:

Environmental Health & Licensing


PURPOSE OF JOB

To undertake a range of professional environmental health duties in a specialist team within Environmental Health & Licensing.

PRINCIPAL ACCOUNTABILITIES

1. To undertake investigations, inspections, monitoring and appraisals of premises, substances and environmental conditions, including infestation, in response to complaints and requests for service.  Initiate effective and efficient action, using appropriate legislation where necessary, to resolve the issue or to make reports where such resolution is not within the authority of the post holder.  Such actions to include the drafting and service of statutory notices or authorisations, the initiation of prosecutions, the referral to other members of the team, to other council departments or to other agencies.

2. To improve the condition of premises and / or practices within them by undertaking proactive surveys and inspections as part of a programme of work, including appropriate legal action, recording of risk and other assessments and reports having regard to relevant legislation and Council policy.

3. To prepare cases for prosecution.  To take statements and, as necessary, to prepare affidavit evidence in appeal cases.  To act as an expert witness with respect to legislation relevant to the case, including tribunals, higher courts and public enquiries.

4. The investigation of cases and outbreaks of infectious diseases and food poisonings, to ascertain the source and control the spread of the disease, by the initiation of the appropriate action, liaison with the health authority and other agencies, and the service of statutory Notices or legal proceedings as appropriate.

5. The inspection of food, water, chemicals, materials, plant and equipment of any purpose appropriate to the duties of the department and the taking of any action including seizure or sampling in accordance with the relevant legislation.
6. To initiate health promotion on a day-to-day basis in the course of normal duties, and to participate in health promotion, education and information activities.

7. To keep full and accurate records of work undertaken and operate all administrative practices and procedures as prescribed.

8. To ensure that all customers are kept informed of actions and progress in respect of casework at all significant stages.

9. To contribute to the effective operation of the team, including providing technical guidance and the development of other team members.

10. To gather information from the team and draft responses to complaints about the service and public requests for information.

11. To represent the department at meetings at officer, member and public level when required and to network with other agencies, departments or bodies as necessary to ensure that appropriate information is exchanged.

12. To participate in the development of closer links with the Council’s service users, especially through the development of area and community liaison, with a view of ensuring user led services.

13. To contribute to community and council initiatives and to similar area project work.

14. The post holder will be required to carry out reasonable duties during evenings and at weekends form time to time, including the attendance of meetings to support community liaison.

15. To participate in continuing professional development training and job development programmes.

You must be prepared to implement the Council’s Equalities Policy at a level appropriate to the job and must at all times carry out your duties with due regard to the Council’s Equalities Policy.

You must be prepared to be responsible for the implementation of and compliance with the provisions of legislation relating to the health and safety of such employees and areas of the workplace as fall under your direct control and for complying with legislation relating to such works and contracts as are within your direct responsibility.

You will be required to undertake such other duties appropriate to the grade and character of the work as may reasonably be required of you.  Therefore, the list of duties in this job description should not be regarded as exclusive or exhaustive.

Your duties will be set out in this job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  You will be consulted about any proposed changes.  Significant permanent changes in duties and responsibilities will require agreed revisions to be made to his job description. 

BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION
JOB TITLE: 

Environmental Health Officer
REPORTS TO:
Divisional Environmental Health Officer
DEPARTMENT: 
Environment
SECTION: 

Environmental Health & Licensing


	
	ESSENTIAL CRITERIA

	Job Related Education and Qualifications and Knowledge
	· Up to date technical knowledge of food safety, occupational health & safety, environmental protection, infectious disease and local authority licensing

· Appropriate Environmental Health qualification and competencies

· Evidence of commitment to relevant updating/further development, including management skills (APC/CPD)

	Experience
	· Recent experience of carrying out a relevant caseload of investigations and inspections in the areas of food safety, occupational health & safety, environmental protection, infectious disease and local authority licensing.

· Experience of projects and investigations

	Skills/Abilities


	· High level of communication skills, both verbal and written.

· Able to get the point across quickly and communicate effectively at all levels.  Able to negotiate effectively.

· An ability to develop and deliver services to meet the needs and aspirations of the customers and service users.

· Able to manage workload in an efficient and effective manner.

· Ability to work effectively under pressure during continuous change and within time limits.

· Able to contribute positively as a team member of a variety of project teams.

· Proven problem-solving skills – able to resolve service delivery problems.

· Enthusiasm, energy, stamina and positive outlook

	Equalities 
	· To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Council’s Equalities Policy. 


	Other Requirements
	· Able and willing to work outside of normal office hours as required.


