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This vocational qualification is aimed at staff Eg:: S‘C‘:ﬁ%
who are working within adult social care &

settings. The qualification will support and
develop the knowledge and skills needed when w“
working in health and social care environments.

The qualification requires the creation of a portfolio of
evidence relating to your job role. The portfolio work is
usually completed within 12 months and your external
End Point Assessment within 3 months of completion of
Diploma. You would be expected to commit to study for
at least 4 hrs per month during this time.

To help you complete your course, you will be
allocated a Heathercroft Training Academy Assessor
who will arrange to meet with you on a regular basis.
Your Assessor will help you to identify appropriate
evidence for your portfolio and ensure that it meets
the required standards. Learners will need to show
competence in both knowledge and skills and will be
internally assessed by a range of methods. These
include assessor observations within the workplace,
written assignments, witness testimonies from
colleagues or others and written assignments.

Your portfolio will be an e portfolio which is web
based and will be created from work-based
evidence relating to the NCFE Standards.

To gain the Level 2 Healthcare Support Worker
qualification you must achieve a minimum of 46
credits. There are 14-16 competence units to
complete, 9 of which are Mandatory Units and a
range of optional units depending on your job

role and the pathway chosen. g
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