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BRIGHTON & HOVE CITY COUNCIL            JIN 4161
	Job Title:

	Independence and Wellbeing Support Worker

	Reports to:

	Operations Manager

	Department:
	Health & Adult Social Care

	Section:

	Assessment Service


Purpose of the Job

Under the guidance of Social Workers & Occupational Therapists and working in partnership with individuals, carers, communities and key partner organisations, provide a proactive and responsive information, advice, assessment and support service to adults with care and support needs and their carers, in order to maintain and enhance their independence and wellbeing, and reduce, delay or prevent the development of needs in the future.
Principal Accountabilities

1. Carry out strengths-based, Care Act compliant assessments and reviews, in a variety of settings, with adults with care and support needs, and their carers with a focus on maximising their independence and wellbeing, and reducing, delaying and preventing the development of needs in the future
2. In line with relevant legislation, policy and local procedures, prepare and implement plans to meet identified needs to support adults with care and support needs and their carers to live as independently as possible, with a particular focus on:

a. The person’s own strengths and support network 

b. Information, advice and guidance
c. Daily living equipment

d. Assistive technology
e. Suitability of living environment, including any adaptations required
f. Self-directed support 

3. In partnership with key partner organisations, provide information, advice and support which focuses on the needs of the whole family using a range of interventions and strengths-based approaches, to promote the independence and wellbeing of adults with care and support needs, and their carers
4. Install, demonstrate and provide instructions on the safe use of daily living equipment and assistive technology in line with relevant legislation and policy

5. Recognise and report concerns to safeguard the welfare of adults and children at risk of abuse or neglect, or who lack mental capacity, in line with relevant legislation, policy and local procedures, checking if any immediate actions are required to safeguard the person e.g. emergency services, and take any action in line with local procedures 
6. Actively maintain a good working knowledge of services and sources of support in order to effectively provide information, advice and guidance to adults with care and support needs and their carers, such as:
a. Welfare benefits and charity/grant funding

b. Daily living equipment

c. Assistive technology

d. Housing options

e. Community and voluntary sector services 
f. Range of different options to meet care and support needs e.g. community assets, direct payments, commissioned services

g. Paying for care and support, including Continuing Health Care

h. Other council services

i. Programming and testing of equipment

7. Participate in local events and activities to support the early identification of adults with care and support needs and their carers, in order to raise awareness of support available to meet needs, and to reduce, delay or prevent the development of needs in the future 
8. Maintain comprehensive and accurate records of work undertaken, to ensure compliance with organisational guidelines, finance, GDPR, and Caldicott standard including confidentiality and client access to files
9. Contribute to the quality assurance agenda and appropriate use of resources to ensure appropriateness of care & support provision, quality and best value and care standards are maintained, in accordance with legislation and local procedures
10. In line with the council’s values and behaviour framework, actively participate in supervision, team meetings, training and continuing professional development, including actively supporting the induction and training of new staff through shadowing and supervision of work 
General Accountabilities

To co-operate in the implementation of the council Health and Safety policy

In particular: as set out in section 4.7 of the Health & Safety Policy:

· To take due care of their own health and safety and that of others, who may be affected by their acts and mistakes at work

· To use equipment according to instructions

· To ensure that they do not use facilities and equipment recklessly or interfere with the safe use of equipment, materials or systems

· To report any unsafe act, or condition, any accident or incident according to Health and Safety Policy

To uphold and carry out the duties of the post with due regard to the City Council’s Inclusive Council Policy.

Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.

The list of duties in the job description should not be regarded as exclusive or exhaustive. 

There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION

	Job Title:

	Independence and Wellbeing Support Worker

	Reports to:

	Operations Manager

	Department:
	Health & Adult Social Care

	Section:

	Assessment Service


Essential Criteria

	Job Related Education, Qualifications and Knowledge
	· Educated to NQF level 3 or equivalent experience 

· Knowledge and understanding of the remit of Health & Adult Social Care and the legislative context in which it has to work, as well as a broad knowledge of and understanding of relevant services provided by the Council and other organisations including the private and voluntary sector
· Knowledge and understanding of the needs of people with disabilities and/or long-term health conditions, their families and/or carers
· A working knowledge of safe manual handling practice and an ability to carry out safe manual handling practice in compliance with manual handling guidance

	Experience
	· Experience of working directly with people with care and support needs and/or unpaid carers (including lived experience of caring)
· Experience of liaising and working with other agencies and professionals



	Skills and Abilities
	· Ability to work collaboratively with people with care and support needs, their carers and other agencies/professionals in order to assess and identify needs, manage risks, and work creatively to achieve identified outcomes 

· Excellent communication skills both verbal and written and ability to produce good quality written assessments and support plans
· Ability to work effectively under pressure, prioritise work in accordance with demand and risk, including meeting deadlines and managing travel around the city
· Ability to work within scope of practice and recognise when to seek support, using supervision and training constructively 
· Excellent ICT skills for researching, communication, recording and retrieving information across a range of systems e.g. social care database, community alarm system, Microsoft office applications 

	Equalities
	· To uphold and carry out the duties of the post with due regard to the City Council’s Inclusive Council Policy

	Other Requirements
	· Commitment to acquiring awareness and knowledge of Health and Safety policy and practice as it applies in their area of work

· Ability to co-operate and adhere to Health and Safety Policy, practices and instructions
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