“I am a carer assessment worker working within the assessment services and work in partnership with the carers Hub. 

As we team, we complete carers assessment’s over the phone, virtually or meeting carers in their homes. All main informal carers have a right to a carers assessment if they provide, or intend to provide, unpaid support to someone who could not manage without their help. There is a lot of help and support that a carer can access and a carers assessment is a useful first step in helping the carer to understand their situation and the needs they may have.

The assessment looks at the care and support the carer provides and how this impacts on their life, including their health and wellbeing and what they would like to achieve and the support they might need to achieve this.

I enjoy working for a supportive, diverse team that communicate well with each other and are committed to meeting the needs of the carer and those they care for”

Kind regards

Claire
Carers Assessment Worker

“I am an independence and wellbeing worker within the assessment services. I really enjoy my role and feel like I am part of a very supportive and friendly team. 
The best part of my role is going out and meeting people in the city that are allocated to me.  I carry out specific and technical assessments to identify needs, focusing on maximising my client’s independence and wellbeing, and reducing, delaying, and preventing the development of needs in the future.
My clients are not sent from team to team sitting on endless waiting lists, we have processes to ensure a smoother journey to meet their needs. This makes me very proud to be part of an excellent team.  “

Tina
Independence and wellbeing worker

