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EAST SUSSEX COUNTY COUNCIL

Job Description

	DEPARTMENT:
	Adult Social Care

	LOCATION:
	Countywide

	JOB TITLE:
	Intermediate Care Manager


	GRADE:
	East Sussex Single Status 11/12



	RESPONSIBLE TO:
	Practice Manager

	MAIN PURPOSE OF THE JOB: The day to day management and development of day and community and bed-based services, including the effective deployment, management, training and supervision of staff. To provide a safe, flexible and responsive service, when and where needed by service users and their carers that offers personalised individual support services that are outcome focussed. Be the lead for the short term service to enable timely discharges from acute units and prevent admission to hospitals. Day to day management and development of short term intermediate care services, using a multi-disciplinary approach to achieve specific outcomes for clients with a range of complex needs. The services may be community or bed based in a residential setting. Ensure the staff are skilled and competent to deliver the services to the highest quality, adhering to local and national standards. Deliver key performance indicators/targets in line with commissioning requirements. Managing resources effectively to remain within the allocated budget. Manage in excess of 60 multidisciplinary staff and overseeing contracted staff.

	


KEY TASKS

1. To work as a member of the management team in order to provide an effective, responsive, person centred service within statutory requirements, Departmental policy and available resources.

2. Lead the service, ensuring that the nurses and therapists work with social care staff as an integrated multidisciplinary team to meet the needs of the clients. Be the named contact for the whole systems enquiries for the service area.

3. To manage in conjunction with the Operations Manager and Practice Manager any appropriate budget within the department’s scheme of delegation.  

4. Contributing to the care management systems with responsibility for ongoing assessment, reviewing and monitoring. 

5. Ensure effective throughput of clients to avoid ‘bed blocking’ and maximise available resources. To be directly responsible for the deployment of assessors supporting the service and to monitor their workload, ensuring priority to those having the greatest impact on the whole system.

6. To promote independence, identifying and minimising any risk through the process of the risk assessment and risk management. 

7. To manage all aspects of risk including risks associated with lone working or buildings. To ensure all risk management processes are adhered to and ensure any new   health and safety guidance is implemented. To log, monitor and analyse all incidents and develop action plans to reduce re occurrence.

8. Keeping abreast of practice development and monitoring and developing practice standards for the service. Contributing to the development, implementation and maintenance of quality standards. 

9. Analyse and disseminate performance data with the whole team in a drive for continuous improvement. Keep abreast of latest developments in care provision and implement new initiatives for service improvement.

10. The overall effective and efficient management of staff in the team including:

a. Assignment of work, allocation of resources and overall deployment of staff.

b. Appraising performance with the aid of Probationary reviews/Appointment Support procedures and the appraisal process, and acting in accordance with this to arrange training or other necessary action.

c. Manage performance, carry out disciplinary investigations up to and including presentation of cases at hearings.

d. Implement the attendance management process to reduce absence levels across the service and initiate strategies to improve staff morale and wellbeing.

11. Taking responsibility for and dealing appropriately with any emergencies that may arise, including adherence to the Sussex Multi Agency Policy and Procedures for Safeguarding Vulnerable Adults. 

12. Dealing appropriately with members of the public, service users and their carers and other agencies. 

13. Working closely with CQC, keeping them informed of notifiable events, dealing with inspectors during visits. Working with senior health managers and liaising with multi-disciplinary community services including GPs, district nurses and other health professionals. Working with commissioners.

14. Responsible for the deployment of nursing staff including up to band 6 nurses and monitoring the interventions of therapy staff through multi-disciplinary meetings.

15.  Chairing multi-disciplinary meeting and facilitate appropriate training and staff development programmes. To encourage and participate in service users meetings.

16. Maintaining and updating information systems, including computerised systems. 

17. Ensuring accurate recording of all data to facilitate the production of performance management data and analysis for senior managers to identify service gaps and inform future service needs.

18. Ensure the implementation of the mental capacity act including the appropriate use of best interest meetings and DOLS.

19. Take overall responsibility for the Health and Safety of staff and ensure the safe and efficient management of buildings within the specific service area in accordance with statutory and departmental requirements.

20.  To ensure infection control is maintained throughout the service.

21. To promote the involvement of users in the development of local services and promote the development and maintenance of links with local groups, representatives, statutory and voluntary organisations and volunteers.

22. To provide duty cover and participate in 24 hour on call.

23.  To make the final decision regarding admissions to the service, adhering to the admission criteria and to be accountable and responsible as registered manager.
This job description sets out the duties of the post at the time when it was drawn up. Such duties may vary from time to time without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and cannot of themselves justify a reconsideration of the grading of the post.

EAST SUSSEX COUNTY COUNCIL 

Person Specification

Post Title: Intermediate Care Manager
Location: Countywide
Grade:  East Sussex Single Status 11/12
	
	Essential Criteria
	Desirable Criteria
	Method of Assessment/

Source of Information

	Key Skills & Abilities


	· Management and leadership qualifications.

· Experience of multidisciplinary working and Ability to work alongside and in partnership with other agencies.

· Ability to communicate effectively, including writing reports and drafting documents.

· Ability to work as part of a team and to use initiative.

· Ability to promote staff development and to become an Internal Quality Assurer for QCF.

·  The ability to oversee the budget of the service for which you are responsible.

· Problem Solving and decision making skills, including activity  data analysis 

.

· Ability to manage staff and resources.

· Ability to plan, review and develop services.

· Ability to contribute towards the objectives of the Service.

· Ability to effectively manage change.

· IT skills.


	· Experience in managing a multidisciplinary team providing care and support to clients.
	Application 
Interview

	Education &

Qualifications


	· QCF Level 5 in Management and Leadership   or equivalent NVQ Level  4 in Management and Leadership) or willingness to undertake.

· Other recognised management qualification or willingness to undertake.


	
	Application 
Interview

	Knowledge


	· Of main issues in working with adults with complex needs e.g. aging, physical disability and mental ill health, dementia and challenging behaviour.

· Of Support Planning principles and person centred approaches.

· Of safe guarding adults legislation and practice.

.

· Of Safeguarding Adults Issues.

· Of budgetary control.

· Of Health and Social Care Act 2008 and regulations and   care Act 2014 including their application.

· Knowledge and application of mental capacity act and Deprivation of Liberties.

· Knowledge of relevant Health and Safety policies and procedures.

· Knowledge of current best practice within services, e.g. service user involvement.


	· Knowledge of local facilities, opportunities, services and resources. 


	Application 
Interview

	Experience


	· Managerial/supervisory experience.

· Involvement in quality assurance processes and instigation of service developments relating to these.

· Experience of working with vulnerable people.

· Experience of working with people who exhibit challenging behaviour.

 
	
	Application 
Interview

	Personal Attributes


	· Ability to work on own initiative and deal with day to day issues arising from complex personnel issues.

· A commitment to social inclusion and equal opportunities.
· Commitment to personal development.

· Willingness to undertake relevant training and to keep abreast of practice developments.

· Able to meet the travel requirements of the post.
	
	Application 
Interview

	Other


	
	
	Application 
Interview

	Date (drawn up):  Revised 11/04/2017
Reference of Officer(s) drawing up person specifications : 
AF/SH, JE9168


EAST SUSSEX COUNTY COUNCIL

Health & Safety Functions

This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you applying for. This information will help you if successful in your application identify any health related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.

	Using display screen equipment 
	 FORMCHECKBOX 


	Working with children/vulnerable adults
	 FORMCHECKBOX 


	Moving & handling operations
	 FORMCHECKBOX 


	Vocational driving, driving light goods vehicles, people carrying vehicles or forklift trucks
	 FORMCHECKBOX 


	Lone Working
	 FORMCHECKBOX 


	Shift work
	 FORMCHECKBOX 


	Night work
	 FORMCHECKBOX 


	Climbing/Working at height
	 FORMCHECKBOX 


	Working with hazardous substances, skin irritants, sensitisers, and/or with biological agents or chemical agents in a laboratory
	 FORMCHECKBOX 


	Working with dangerous machinery
	 FORMCHECKBOX 


	Exposure to noise and /or vibration
	 FORMCHECKBOX 


	Handling food
	 FORMCHECKBOX 


	Exposure to blood /body fluids
	 FORMCHECKBOX 


	Providing healthcare
	 FORMCHECKBOX 



Personnel and Training

Page 2 of 7

