    JIN 2066
BRIGHTON & HOVE CITY COUNCIL

	JOB TITLE:
	Supported Housing Assistant (Weekends) 

	
	

	REPORTS TO:
	Senior Supported Housing Assistant/Deputy Manager R

	
	

	DEPARTMENT:
	Health & Adult Social Care 

	
	

	SECTION:
	West Pier Project


PURPOSE OF JOB
To assist in the day to day running of the hostel at weekends, ensuring the service is delivered in as efficient and effective way as possible. To provide advice and support to single homeless people and to take an active role in enabling their resettlement within the hostel’s resettlement strategy.

PRINCIPAL ACCOUNTABILITIES
1. The reception of single homeless people including interviewing them as necessary. Providing advice and information on other services as necessary.

2. Offering informal and practical support to residents to ensure that they feel safe and secure within the hostel and are treated with dignity and respect.

3. The maintenance of a safe and secure environment.

4. Undertaking practical and lifeskills training with residents in order to promote independence and prevent future tenancy breakdowns.

5. Supporting keyworkers in the implementation of individual resident plans. Ensuring all communication regarding clients are recorded and handed over to appropriate staff.
6. Undertaking informal counselling of residents.

7. Liaising with other appropriate agencies involved in delivering support.

8. To undertake the practical management of the hostel whilst on shift including:

a. Ensuring the active implementation of the hostel’s policies and procedures

b.
Challenging / confronting behaviour which threatens the aims of the hostel and ensuring that all work at the hostel is carried out in accordance with the aims and philosophy of the project including dealing with complaints

c. Ensuring that the building is clean and encouraging residents to take responsibility for keeping their personal space and communal areas clean. 

d. Carrying out regular inspections of the premises related to health & safety, reporting and recording repairs and ensuring that all equipment is working.

e. Preparing, cooking and serving food as necessary.

9. Undertaking manual and computerised administration tasks such as filing, photocopying and the upkeep of statistics.

10. Record keeping including events and incidents and resident’s files, statistics and other monitoring information. To provide written reports on specific areas as required to do so by the hostel managers.

11. Assessing risk posed by service users to themselves and / or others as and when necessary, using the hostel Risk Assessment procedure.

12. In addition the post holder will be expected to:

a. Attend regular supervision and training sessions.
b. Be aware of the needs of other workers and contribute to a supportive working environment.

13. To assist and participate in training and job development programmes of the department.

14. You must be prepared to implement the council’s Equalities Policy at a level appropriate to the job and must at all times carry out your duties with due regard to the council’s Equalities Policy.

15. You must be prepared to be responsible for the implementation of, and compliance with, the provisions of legislation relating to the health and safety of such employees and areas of the workplace as fall under your direct control and for complying with legislation relating to such works and contracts as are within your direct responsibility.

The list of duties in the job description should not be regarded as exclusive or exhaustive.  There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.

BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION

	JOB TITLE:
	SUPPORTED HOUSING ASSISTANT (WEEKENDS)

	DEPARTMENT:
	Health & Adult Social Care

	
	

	SECTION:
	West Pier Project


	
	ESSENTIAL CRITERIA


Job Related Education and Qualifications

	and Knowledge

	· Educated to NQF level 3 or equivalent experience

· Good understanding of the local and national issues surrounding single homelessness 
· Knowledge and understanding of health & safety and general cleanliness within a hostel.
· Knowledge of the issues around confidentiality


	Experience


	· Experience of working with (not necessarily paid) the homeless/vulnerable adults 
· Experience of providing informal counselling to vulnerable adults


	Skills/Abilities


	· Excellent communication skills
· Able to set boundaries, to challenge appropriately, and to manage conflict constructively

· Ability to interview clients to collect information, assess needs and take appropriate action
· Ability to develop and maintain good working relationships with staff, customers and other organisations.

· Ability to listen carefully, with empathy and give effective support in times of distress.
· Good ICT skills 
· Able to manage and plan own workload to meet deadlines and targets.

· Able to work as a supportive and effective team member.
· Ability to work and act alone, act appropriately in stressful circumstances and make difficult decisions 
Able to write basic reports, complete forms and keep full and accurate records.


Equalities 
	
	· To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Council’s Equalities Policy. 



	Other Requirements
	· Reliable time keeping.

· Willingness and commitment to attend training courses as required.

· Willing and able to carry out cleaning duties as required.
· Please note this post is physically demanding. Cleaning rooms and communal areas, including cleaning of body spills, lifting items and furniture form part of the role and candidates should be fully aware of this.




