BRIGHTON & HOVE CITY COUNCIL

JOB DESCRIPTION

Job Title:

Hostel Worker                                       JIN 2205
Reports to:
Hostel Manager/ Deputy Hostel Manager  
Department:
Health and Adult Social Care  
Section:

Safeguarding and Performance 
Purpose of the Job

To assist in the day to day running of the hostel, as non-institutionally as possible. To provide advice and support to single homeless men on a keyworking basis and to take an active role in enabling their resettlement within the hostel’s resettlement strategy. The Hostel Worker will be expected to take responsibility for the running of the project in the manager and deputy manager’s absence.

Principal Accountabilities

· The reception of single homeless people including interviewing prior to moving into the hostel. Inducting new residents and informing them of their rights and responsibilities and explaining the aims and purpose of the project. Providing support, advice and information on other services as necessary.

· Offering informal and practical support to residents to ensure that they feel safe and secure within the hostel and are treated with dignity and respect.

· Assessing the housing and support needs of residents and referring to other voluntary and statutory agencies as appropriate to meet identified needs.

· Formulating action plans with residents, building on strengths in order to meet needs and enable them to move on using Outcome Star.
· Acting as keyworker for residents aiming to actively engage with them in the resettlement process. Keeping full and accurate casework records and acting as a focal point for information on keyworkees.

· Undertaking practical and lifeskills training with residents in order to promote independence and prevent future tenancy breakdowns.

· Undertaking informal counselling of residents.

· Providing appropriate welfare rights advice to residents.

· Ensuring that resident’s rights are protected and acting as an advocate for residents.

· Liaising with other appropriate agencies involved in delivering support. Attending appointments with residents off site.

· To undertake the practical management of the project according to the project’s operational manual, whilst on shift. For example:

· Ensuring the active implementation of the project’s policies and procedures.

· Challenging / confronting behaviour which threatens the aims of the project and ensuring that all work at the project is carried out in accordance with the aims and philosophy of the project including dealing with complaints.

· Ensuring the building is clean and encouraging the residents to take responsibility for keeping their personal space and communal areas clean.

· Assisting with the collection of service charges in the context of developing resident’s budgeting skills. Where necessary assisting with other benefit claims.

· Record keeping including events and incidents, resident’s files, statistics and other monitoring information. To provide written reports on specific areas as required to do so by the hostel manager.

· Undertaking manual and computerised administration tasks such as filing, photocopying and the upkeep of statistics.

· Undertaking the support, supervision and induction of Relief Workers and agency staff, ensuring they have a clear understanding of their responsibilities.

· Participating in a shift system.

· To participate in training and job development programmes and attend meetings and supervision sessions as required.

The post holder is responsible for ensuring that the Council’s equalities policy is fully implemented in all areas of his/her work.

To comply with the Council’s health and safety policy and agreed codes of practice.

Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.

The list of duties in the job description should not be regarded as exclusive or exhaustive. 

There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.
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	Criteria

Knowledge and Qualifications
	Essential Criteria
· Working including setting realistic and attainable goals.

· Knowledge and understanding of relevant Health & Safety issues.

· Knowledge of issues related to substance misuse and mental health.

· Knowledge of the range of services for single homeless people would be an advantage, as would the experience of working in a similar environment.


	Experience 


	· Experience of working with people with support needs.

· Experience of Assessment, Care Planning and Case



	Skills & Abilities
	· Motivate and support people with low self-esteem through a process of change including when they are resistant.

· Comprehend and communicate various welfare benefits and other complicated information clearly and be able to interview customers to collect information, assess needs and take appropriate action
· Develop and maintain good working relationships with staff, customers and other organisations.

· Listen carefully and with empathy and give effective support in times of distress but be able to set boundaries, challenge appropriately and manage conflict effectively 
· Work under pressure in a stressful environment, remaining calm and professional at all times.

· Manage and plan own workload to meet deadlines and targets.

· To work as a supportive and effective team member.

· Take responsibility and make decisions including unpleasant ones.

· Good IT skills, be able to use Microsoft Office package, write reports, complete forms and keep full and accurate records and deal with basic financial information/record keeping 



