BRIGHTON & HOVE CITY COUNCIL

JOB DESCRIPTION

JIN2153
JOB TITLE:


83 Beaconsfield Villas Manager





REPORTS TO:

Team Manager ILDS Accommodation

DEPARTMENT:

Health & Adult Social Care

SECTION:


Integrated Learning & Disability Team
PURPOSE OF JOB

Accountable to the Team Manager for the effective management and development of an area of service, which includes:

i) Direct responsibility for a team of staff working within a community, day or residential setting.

ii) Delegated authority for maintaining the budget for the service area.

iii) Allocation of the resources and overall responsibility for the performance and operation of the service area.

iv) Ensuring all work complies with Council policies and procedures and that statutory obligations are met.

v) To be the Registered CSCI Manager and ensure National Care Standards are met 

PRINCIPAL ACCOUNTABILITIES

Service Delivery

1. To ensure deployment of staff and resources wherever that may be required to ensure the provision of an effective and efficient service in accordance with provisions under statute and Council/Directorate policy practice and guidelines.

2. To take responsibility for implementing standards and priorities and plan and review targets and systems.

3. To have overall responsibility for the effective case management of the unit and be responsible for allocating and prioritising work to staff and take appropriate decisions on unallocated work in accordance with the needs and objectives and priorities of the service.

4. To take the lead in securing and subsequently maintaining effective co-ordination of the provision of a complex range of resources provided by the Council and other agencies to ensure the most effective package of care is delivered by the most productive method, taking into account operational priorities.

5. To review and develop the service as service user needs change. To undertake projects and other initiatives as required in achieving this aim.

6. To be accountable for levels of decision making which affect the day to day delivery of the service.

7. To be accountable for the effective transition of children who are transferring from Children’s services to the unit ensuring compliance with legal requirements for the care of children in an adult setting.

8. To be responsible for the effective provision of an educational service              on site provided by staff employed by another provider.

9. To ensure the development of staff expertise in the management of challenging behaviour 

10. To develop staff team skills and working practices that address service users needs with regard to autistic spectrum and communication needs, research best practice and update working practices as required 

11. To work directly with service users both planned shift work and during crisis intervention

12. To enhance and develop the notion of ‘shared care’ and share expertise in the management of challenging behaviour with the families of people in shared care to the benefit of those service users.

13. To exercise a high level of influence and be a motivating force in carrying out  responsibility for the management of conflict resolution with families and others 

14. To provide a separate but adjoining service to the occupant of the flat by the appropriate deployment of staff.

Resource Management

7. To be responsible for the overall management of budgets within delegated authority and to comply and ensure compliance with all financial regulations, with the aim of reducing expenditure where there is a reduction in service user need.

8. To be responsible for the effective management of staff within a specialist service including:

i) Responsibility for recruitment, selection, induction and retention of staff that are able to work in this specialist area of working with challenging behaviour.

ii) Assignment of work, prioritisation and allocation of resources and overall deployment of staff to meet service requirements.

iii) Monitoring staff performance and identifying and ensuring professional and personal development needs are addressed and providing training, practice development, and debriefing following incidents.

iv) Being the nominated manager for acting within the formal policies and procedures of the Council for dealing with staff matters i.e. discipline, grievance, and capability procedures including investigations and presenting cases at hearings up to dismissal level.

v) Jointly with the education service provider, maintaining a safe environment for teaching staff, and enabling effective partnership working with unit staff on a daily basis to agreed goals.

vi) To provide leadership to a large team and devise such practices and procedures that will support, train, influence and motivate staff to sustain working in a challenging setting.

9. To ensure the effective deployment and use of internal communication systems including IT systems, team brief/meetings etc.

General

10. To adhere to and take responsibility for the Council’s and Department’s Health and Safety policies and particularly to ensure safe management of challenging behaviour.

11. To work within and actively promote the Council’s Equality policy in relation to service delivery and personnel practice.

12. To undertake any such duties appropriate to the character and grade of the work as may reasonably be requested. Significant permanent changes in duties will require agreed revisions to be made to this job description.

	Job Related Education, Qualifications and Knowledge
	· Educated to NVQ 3 or equivalent relevant experience.
· A working knowledge of the relevant legislation pertinent to Learning Disability Services, Adult and Children’s Services 

· Adult and Child Protection Procedures

· Knowledge and understanding of the issues affecting  ‘shared care’

· Knowledge of Health & Safety issues pertaining to accommodation services and very challenging behaviour

	Knowledge, Skills and Abilities
	· Ability to determine and meet priorities within resource constraints and to work towards a planned reduction in expenditure in line with any success in reducing challenging behaviour

· Ability to work directly with all service users on planned shifts and during crisis intervention

· Ability to organise, monitor and review services for a quality approach and take a lead role in developing and changing services in line with appropriate current research 

· Knowledge and ability to provide effective training, practice development and debriefing for staff in managing challenging behaviour

· Ability to work in partnership as required in the acquisition /creation of additional resources

· Ability to ensure effective transitions of service users by coordinating rotas that enable staff to work in both settings 

· Ability to work with parents of children in transition in the effective and consistent management of behaviour both at home and in the unit during respite care

· Ability to work with families at an advanced level towards conflict resolution whilst ensuring service users needs remain paramount

· Ability to manage tasks, including administrative duties and budget management 

· Ability to plan and prioritise work of self and others

· Ability to influence, motivate and lead a large team to achieve operational objectives and set appropriate standards within a challenging needs service

· Knowledge and ability to coordinate the work of an education staff team within the unit ensuring safe and effective joint working to same objectives  

· Ability to communicate effectively in writing and orally and produce reports and other documentation to an agreed standard including management cases in disciplinary hearings to dismissal level

	Experience
	· 2 years proven experience of learning disability

· Experience of managing staff including dealing with development and performance issues by using Disciplinary or Capability Procedures.

· Experience of successful management of staffing budgets

· Experience of assessing service users needs and delivering services appropriately to people with differing needs/backgrounds

· Experience of supporting service users and teams in working with challenging behaviour

	Equalities
	· To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Council’s Equalities Policy.

	Other Requirements
	· 21 years and over and have a full clean driving licence to drive a manual car (3 points maximum)

· The Service will be registered with the Commission for Social Care Inspection.
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