BRIGHTON & HOVE CITY COUNCIL

JOB DESCRIPTION

Job Title:
Social Work Resource Officer

Reports to:
Practice Manager

Department:
Children and Young People’s Trust
Section:
Safeguarding and Social Work Teams (Generic)

Purpose of the Job

Working with children and families who are caring for a Child or Children in Need, Looked After Children or severely disabled children, providing support for the children and their family in order to facilitate their safety, development and welfare.  Contributing to child protection plans in a practical way. You may be working with kinship carers, foster carers or adopters, providing assessment and supervision.
Principal Accountabilities

There is a caseload weighting system that will identify the complexity and volume of work.

1. As the key professional, to undertake assessments of Children in Need as set out in the Department of Health Guidance for the Framework for the Assessment of Children in Need. (Assessments will include the recognition of Child Protection and the need to alert senior staff immediately) to present an analysis of the assessment and a proposed care plan. This may include the assessment of carers with the requirement to report to a panel.
2. To manage, as the key worker, an allocated caseload of Children in Need and to implement agreed care plans within time scales that meet the needs of the individual child. Within the Fostering and Adoption service the requirement would be to manage, as the key supervising worker, an allocated caseload of approved foster carers and to ensure that all statutory standards are met.
3. To maintain, as the key worker, an allocated caseload of Looked After Children (LAC), observing all necessary Department of Health requirements and time scales. Ensuring that good practices and recommendations from the Every Child Matters Agenda and Best Value Reviews and other Inspection reports are implemented. 

4. To work in partnership with vulnerable families, supporting them to improve their quality of life and opportunities by a variety of means, including providing advice and information on local services and resources and liaising with other agencies and voluntary organisations when necessary.  Staff will need to be sensitive to the privacy of service users and the Data Protection issues. There may be a need to conduct group work with the appropriate training and supervision.
5. When required, to work as part of the Duty Social Worker team on a rota basis with the support of a Duty Practice Manager, taking calls from the public or other agencies at times of crisis; this will include child Protection. All such calls will need to be skilfully handled to maximise the collection of the necessary and sensitive information, following up with the appropriate action. Staff will be able to respond to others, suggesting courses of action and solutions. There will be a need to handle distressed people skilfully. Equally the post holder may provide the duty service with the fostering and adoption service.
6. To undertake statutory and court based work, which may include the responsibility for children on both Care and Supervision Orders, producing written work for court, in court report format, as required. Staff will be able to produce Welfare Reports both sec 7 and 37 and reports in private proceedings to support Residence Order or Special Guardianship applications. The reports will be presented, with managerial support, as the key worker from the Children Families and Schools Department. 
7. To attend and contribute to various meetings, case conferences, reviews and Court hearings as necessary, including preparing and organising Looked After Child (LAC) Reviews and completing the necessary reports and paperwork.  To chair Mid Term Reviews for Looked After Children and maintain other LAC procedures, working within agreed procedures and timeframes. 

8. To maintain case records and paperwork of various descriptions, as required, ensuring an accurate record of interventions with families, in order to plan support services. To facilitate the compilation of chronologies for Child Protection Cases. 

9. To contribute to Child Protection Procedures and to maintain an ongoing role within the family for cases allocated to the post holder, including supervising contact between children and their birth families in order to maintain the family connection in the interests of the child. Preparation of life story work. The e post holder may be asked to complete statutory visits to Children on the Child Protection Register (not as the key worker).
10. To carry out statutory visits to Looked After Children in various settings and to undertake additional visits outside of the statutory requirements if necessary, following up recommendations, decisions and needs identified in order to ensure that the councils obligations are fulfilled and the child’s needs are met. 

11. To actively participate in team meetings, supervision, staff development programmes and training, both mandatory and developmental.

12. To read and comply with the council’s policies. 

13. The post holder may be will be responsible for planning, arranging and supervising contact, organising venues and transport and liaising with the interested parties appropriately. This will include the (supervision) guidance and support of sessional staff.
14. To uphold the Council’s policies for anti-discriminatory practice and equality of opportunity.

15. To uphold the Council’s and other departments’ Health and Safety requirements, particularly with regard to agreed codes of practice and safe methods of working

You will be required to satisfactorily complete a Children’s Workforce Induction Programme as a means of demonstrating your suitability for the post
Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.

The list of duties in the job description should not be regarded as exclusive or exhaustive. 

There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION

Job Title:
Social Work Resource Officer

Department:
Children and Young People’s Trust
Section:
Safeguarding and Social Work Teams (Generic)
	Criteria


	Essential Criteria

	Job Related Knowledge, Experience and Qualifications
	· Knowledge of child development, including the social, emotional, physical and intellectual needs of pre-school and school-aged children;

· An understanding of childcare legislation and the principles contained within the Children Act 1989 and the Children’s Act 2004
· Knowledge of communication issues when working with children; skills in different techniques and approaches;

· Experience of working with children and a commitment to the principal of inclusion;
· Experience in using personal computer packages including word-processing and databases;

· Awareness of substance misuse, mental health issues and learning disabilities (in adults, as well as children);

· Educated to A level or equivalent experience or qualification (NVQ etc)

· Ability to manage and contain potentially volatile situations and challenging behaviour.

· Two years previous experience of working with young people or their families in a successful way. (This is not limited to paid employment)


· Equalities              To be able to demonstrate a commitment to the principles of 

                                 Equalities and to be able to carry out duties in accordance with the   

                                 Council’s Equalities Policy.
