EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: School Attendance Liaison Practitioner 
Department: Children’s Services
Grade: Single Status 7/8
Responsible to: Attendance Lead and or Senior Attendance Officer: Area based team 
Purpose of the Role:
The Education Division sits within the Children’s Services Department of East Sussex County Council (ESCC) and has overall responsibility for the council’s strategy to improve educational outcomes for children and young people. The division acts as the champion for all children and young people, especially those who are vulnerable to underachievement, and works in partnership across early years, primary, secondary, special and post 16 education. The division also leads on statutory duties in relation to supporting children with additional and Special Educational Needs and Disabilities (SEND). 
School Attendance Liasion Practitioners undertake direct work with families, children, and educational settings  to support improved attendance and outcomes for children and young people with additional needs. They also provide a point of contact for parents in order to increase parental confidence, reduce anxiety, and support successful inclusion in mainstream settings.
The role of the School Attendance Liasion Practitioner will provide a link between home and school that ensures good, consistent, and effective communication between the two. They will develop strong partnerships with outside agencies and form positive working relationships with families to enable effective support for pupils, and their families to ensure regular attendance at school by working to alleviate barriers to learning and improving communication and links between school and home.

The key function of this role is to:
· Deliver an appropriate programme for identified groups of children and young people, in conjunction with school staff and other agencies, supporting the access and engagement of learning and thereby securing improvements in attendance. 
· Provide guidance and support regarding attendance matters by working closely with the school attendance team. 
· To work with families, children, school, external agencies, and others as necessary to provide high quality support for vulnerable families around early intervention signposting, support and guidance. 
· To attend and present case work at the Attendance Panel. 
· Support the Local Authority in meeting its duties with regard to the provision of children and young people with Special Educational Needs and Disabilities (SEND).
The postholder will be an experienced practitioner who is committed to securing better outcomes for children and young people with additional needs. The role will require specialist knowledge, high quality service delivery and an ability to work with a range of professionals and families.
Key tasks:
1. Respond to concerns that may be raised by schools, parents or children, seeking appropriate solutions ensuring that outcomes-based assessment is evident in all areas of work with a clear focus on engagement with families, children and young people.  Keep records to monitor progress following intervention.
2. Working with children in schools or in the home, alongside families, to promote inclusion by providing individual or small group support.
3. Offer and provide support to families and 
encourage parents to share issues and concerns in a timely manner and to support families to attend meetings in school when necessary. Work with families as a key component of the support that is delivered to improve outcomes for children, ensuring that they are involved in the planning of interventions at the earliest stage.
4. Carry out Home Visits to build a picture of a family’s needs and support families/children, providing outreach support in line with School and County procedures on the basis of their needs and requests for support.
5. Develop and deliver appropriate programmes for children/groups in conjunction with setting staff and other agencies, supporting the development of Additional Needs Plans.
6. Model the use of assessment and screening materials to identify need and feed into attendance plans. To include maintaining accurate records of interventions and outcomes with young people and to contribute to data collection, monitoring and tracking activities as required. 
7. Ensure that all work delivered to settings is in line with the wider aspirations of the Education Division and exploits opportunities for integrated working with partners at every opportunity.
8. Link closely with other key support services, attending and contributing to relevant interagency meetings.  Advise settings on how to ensure that children identified as requiring additional support have appropriate support plans/interventions in place to meet their needs.
9. Support children and their families at points of transition and, where appropriate, secure support and/or provision from external agencies ensuring that children successfully engage with the educational provision they are offered.
10. Provide quality written reports where appropriate, providing evaluative feedback on the outcomes of work with individual children and project work in settings that is able to demonstrate impact.
11. Ensure any concerns about a child’s welfare are dealt with and escalated according to CSD safeguarding processes.
Grade Progression bar
Progression to Single Status 8 to be dependent upon full level 4 qualification in a relevant field or equivalent level experience and also being responsible for the following tasks;
12. Direct work with children, young people and families already assessed to be higher risk and more complex. 
13. Responsible for holding a more complex caseload in a specialist area, providing support and guidance on this specialist area to other members of the team. 
14. Responsible for providing written advice and guidance on complex and/or sensitive information.
15. Support with the induction of new colleagues.
16. Delivery of training as required.
Recognising that ESCC is a large organisation with a number of over-arching priorities extending to all areas of our work, you should be aware of these Council priorities and proactively seek appropriate opportunities in your work/service area to contribute, in consultation with your line manager; in particular, but not limited to:
· Net zero emissions targets – reduce your work’s environmental impact.
· Equality, Diversity and Inclusion – contributing to an inclusive and supportive working environment.
· Making the best of our resources - ensuring awareness of the impact of what you do to maximise the use of public monies.
PERSON SPECIFICATION
Essential education and qualifications
1. RQF Level 2 in English and Maths or willingness and ability to pass assessments 
2. Level 3 qualification in a relevant field (e.g. in social care or health or equivalent experience working directly with children/young people.)
Progression to Grade 8 
3. Dependent upon a full level 4 qualification in a relevant field (working with children and young people with Special Educational Needs and Disabilities specialism).or equivalent level experience.
Essential key skills, abilities, knowledge, experience, values and behaviours
4. Interpersonal and communication skills and ability to engage with children, families and setting staff and ability to deal with difficult situations. 
5. Ability to carry out person-centred, outcomes based planning and confidentaly and accurately demonstrate specific strategies when working with individuals, groups or cohorts.
6. Ability to build and maintain good productive working relationships with colleagues within the team, in settings and across services.
7. Organisational skills with the ability to effectively manage own workload and balance using own initiative against need to seek management guidance.
8. Evidence of experience of direct work with children,  parents and families within a variety of settings and from a range of ethnic, religious, and cultural backgrounds including those who may not have previously accessed services.
9. Experience of successfully supporting and demonstrating an understanding of the main approaches to working with children with protected characteristics and vulnerabilities.
10. Experience of working in a multi-agency context where there are competing priorities and knowledge of the LA’s responsibilities around supporting children with SEND.
11. Knowledge of the legislative framework that surrounds education, including safeguarding and a commitment to equal opportunities and anti-discriminatory practice.
12. Self-motivated and passionate about inclusion and outcomes for children and young people and ability to communicate effectively with others and provide advice in accurate spoken and written English
13. A commitment to equal opportunities and anti-discriminatory practice.
14. Ability to demonstrate how the travel requirements of the role will be met.
Desirable key skills, abilities, knowledge, experience, values and behaviours
15. Knowledge of agencies which are available to support children and their families.
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Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children/vulnerable adults
	Yes

	Moving & handling operations
	No

	Occupational Driving
	Yes

	Lone Working
	Yes  

	Working at height
	No

	Shift / night work
	No

	Working with hazardous substances
	No

	Using power tools
	No

	Exposure to noise and /or vibration
	No

	Food handling
	No

	Exposure to blood /body fluids
	No
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