JOB DESCRIPTION


JIN4598
JOB TITLE:  Senior Estates Surveyor


REPORTS TO: Estates Manager
DEPARTMENT: Strategic Property


SECTION: Estates Team
PURPOSE OF JOB
To provide expert professional advice on the Commercial, Agricultural, Seafront, Operational, Inhouse and Corporate Landlord portfolios including those held by the council’s delivery units, to promote the economic, environmental and social viability of the portfolios and optimise income and social value objectives and meet corporate priorities.  
To provide expert professional advice on the valuation, property management, disposal and strategic asset management issues for all Council owned properties excluding HRA. 
In addition, the postholder (for specialism) will be responsible for managing a team of Assistants or Officers (for specialism) 
PRINCIPAL ACCOUNTABILITIES
	· To assist with the process of strategic asset management planning and development to secure the optimum use of the Council’s property assets including development and refurbishment proposals, disposals and acquisitions and Community Asset Transfer in conjunction with the Corporate Asset Management Plan and the strategic development of the Seafront aimed at improving economic and financial performance and identifying opportunities to achieve Social Value objectives.  Support and contribute to corporate objectives as well as requirements of statutory legislation 

	

	· Provide professional property advice as part of multi-disciplinary team to support Major development and regeneration projects.
· To support the Head of Estates in the client role for the Commercial and Agricultural property portfolios.  To support the Estates Manager by identifying and evaluating options including assessing those presented by consultant surveyors and agreeing courses of action.  To instruct consultant surveyors and solicitors to take further action in the pursuit of transactions or towards resolving property disputes. 

	

	· To act on behalf of the council in all landlord and tenant issues to include lease renewals, rent reviews, dispute resolution, lease and licence negotiation, granting wayleaves, easement, consent for alterations, consent for alienation, lease termination, surrender negotiations, dilapidation negotiations, claims for statutory compensation and restrictive covenants, in accordance with the Scheme of Delegations.  

	

	· To identify development opportunities and prepare for, organise and undertake freehold and leasehold disposals and acquisitions using a variety of resources including external consultants and auctioneers.  The process will involve the identification of opportunities, obtaining planning advice, assessing disposal and acquisition options, undertaking valuations, preparing reports for Committee, selection of the marketing approach and appointing agents.  To action break clauses, undertake surrender negotiations, provide advice on development sites and attend internal project teams.

	

	· To provide professional valuation advice for asset management, asset valuations (in accordance with IFRS), insurance, disposal or development purposes. Valuations will include Depreciated Replacement Cost, Market Value, Existing Use, Residual valuations, rental valuations or other valuation approaches as appropriate. 

	

	· To manage properties and tenancies including maximising income and managing income collection, repair and maintenance, managing service charges and arrears, maintenance of trees, overseeing insurance claims, management of health and safety issues and rating, monitoring permitted use and in relation to the Seafront portfolio ensuring a strong tenant mix of independent businesses and community uses.  Establish and maintain good lines of communication with tenants.  

	

	· To respond to property queries from the public, outside organisations, elected members, client officers and departments, investigate or initiate investigations as necessary and satisfy any need for further action in relation to property ownership, encroachment, party wall issues, Freedom of Information requests etc.  Provide property advice to advice on procedures, delegated powers and protocols relating to property decisions.  To carry out as necessary consultation and complete formal reporting when required.  

	

	· To manage expenditure and income budgets, maintain records and participate in Targeted Budget Management including assisting with income forecasts.  Measure and record performance and report on progress and outputs.

	

	· To assist with the management of the Estates Team including undertaking appraisals, 121’s and team development initiatives and training.  Identifying good working practices and maintaining a practical manual of working procedures and work progress monitoring system.

	

	· Support the development and revision of policy and strategies to include Social Value considerations, balanced with the council’s statutory requirement to achieve best consideration and its financial requirement to meet income targets to support council services.  

	

	· Procure and manage external consultants for the provision of advice and services in relation to the strategic asset management and property management of the portfolios

	

	The postholder must be prepared to implement the Council’s Equalities policy at a level appropriate to the job and must at all times carry out his/her duties with due regard to the Council’s Equalities Policy.

	

	To be responsible for the implementation of and adherence to the provisions of legislation relating to health and safety of such employees and areas of the workplace as fall under direct control of the postholder and for complying with legislation relating to works and contracts as are within the direct responsibility of the postholder.

	

	To undertake such other duties appropriate to the grade and character of the work as may be reasonably required.


The list of duties in the job description should not be regarded as exclusive or exhaustive.  There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.

You will be consulted about any proposed changes.

PERSON SPECIFICATION

POST TITLE: Senior Estates Surveyor


DIRECTORATE: Finance & Property
SECTION: Estates Team

	Qualifications
	· A qualified Commercial Property Surveyor and a Member or Associate Member of the Royal Institution of Chartered Surveyors or equivalent knowledge gained by experience


	Knowledge
	· Thorough knowledge of valuation methodology and an understanding of the RICS ‘Red Book’

· Comprehensive knowledge of the legislation and case law governing commercial tenancies and other relevant legal requirements

· Comprehensive knowledge of constructing and forfeiting leases

· Knowledge of the local political context



	Experience

	· Experience in Valuation and Commercial Estate Management with extensive experience of Landlord and Tenant matters

· A proven track record of decision making in the role of a major client employing consultants

· Experience in helping to run a professional team providing a full range of professional property services including writing and presenting reports, attending meetings with senior staff and stakeholders

· Experience in valuation of assets

· Experience in monitoring and controlling budgets

	Skills/Abilities


	· Strong negotiation and conflict resolution skills

· Skilled in working with a variety of stakeholders with an ability to respond quickly to the varied requirement and priorities of clients, using skill and judgement to seek solutions to solve problems

· Ability to communicate well and foster good relationships with and adapt to the audience; clients and Consultants, staff of other disciplines, other stakeholders and the public

· Work well under pressure to meet targets and deadlines

· Ability to work with the detail of tasks but maintain an overview of the objective

· Ability to identify opportunities and anticipate potential problems early in the process and take decisions
· In addition to addressing the property related issues an ability to keep track and advise on the associated administrative and procedural processes




Equalities 
	
	· To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Council’s Equalities Policy.


