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BRIGHTON & HOVE CITY COUNCIL


JIN 4555
JOB DESCRIPTION
	JOB TITLE:
	Family Hub Support Worker



	REPORTS TO:


	Family Hub Community Manager

	DEPARTMENT:
	Families, Children and Learning



	SECTION:
	Family Hubs




PURPOSE OF JOB

Deliver groups and targeted interventions including evidence-based interventions to children, young people and families. 
The Family Hub Support Workers will work preventatively to support families across all levels of need providing groups and interventions.

PRINCIPAL ACCOUNTABILITIES

1. To deliver evidence-based group and 1-1 interventions for parents / carers of children including support for Early Years, Parenting and Family Hub priority areas.
2. Support the delivery of crèches as identified to support families to access interventions.  
3. To contribute to the work of the Family Hubs service and professionals who hold the plan for the family by providing interventions to children, young people and families.  
4. To liaise with key professionals to provide updates for families who have received interventions including attendance, engagement and outcomes. 
5. To take a lead in facilitating individual and group interventions for parents / carers of children with behavioural, social and emotional difficulties and other targeted groups.
6. To complete all required monitoring information, attendance, retention, pre and post questionnaires, and records.

7. To work with parents / carers to increase their capacity, skills and confidence to talk about their experiences with other parents.
8. To follow safeguarding processes and discuss with managers when safeguarding concerns are raised.

9. To deliver out of school holiday activities for children and young people as part of the Holiday Activity and Food Programme. 
GENERAL ACCOUNTABILITIES

To ensure that all work is conducted according to the provisions of the Health & Safety at Work Act 1974, the Management of Health & Safety at Work Regulations 1999 and all relevant legislation and the council’s Health and Safety Policy.

Your duties will be as set out in the above job description but please note that the Council reserves the right to update your job description, from time to time, to reflect changes in, or to, your job.  

You will be consulted about any proposed changes.
The list of duties in the job description should not be regarded as exclusive or exhaustive. 

There will be other duties and requirements associated with your job and, in addition, as a term of your employment you may be required to undertake various other duties as may reasonably be required.

BRIGHTON & HOVE CITY COUNCIL

PERSON SPECIFICATION

	JOB TITLE:
	Family Hub Support Worker



	REPORTS TO:


	Family Hub Community Manager

	DEPARTMENT:
	Families, Children and Learning



	SECTION:
	Family Hubs  




ESSENTIAL CRITERIA

	Job Related Education, Qualifications and Knowledge
	· Educated to NVQ level 3 or equivalent experience 

· Knowledge and understanding of national agenda regarding policy initiatives in relation to evidence-based interventions

· Knowledge of child development and family systems

· Knowledge of tools, resources and interventions to support children, young people and families

· Knowledge of child development



	Experience


	· Experience of direct work with parents and carers 

· Experience of working with families to support positive change 

· Experience of working collaboratively and in partnership with a diverse range of professionals and services

· Experience of delivering evidence-based interventions



	Skills / Abilities


	· Ability to deliver group work programmes

· Strong verbal and written communication skills

· Ability to plan and facilitate intervention groups for children, young people and families 

· Excellent interpersonal skills

· The ability to assess parents / carers and manage risk in the community by utilising supervision and support from colleagues



	Equalities


	· To be able to demonstrate a commitment to the principles of Equalities and to be able to carry out duties in accordance with the Council’s Equalities Policy


	Other Requirements


	· To ensure compliance with Data Protection and Confidentiality legislation and protocols
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