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Shortlisting questions for Housing Advice Officer orbis/489/45440
Guidance for applicants
As part of your application, you will need to provide answers to some shortlisting questions. 
Do not send this document as a separate attachment. You will answer these questions on the online application system.
Your answers to the shortlisting questions are the most important part of your application. They will be used in the shortlisting process to assess whether:
· you meet the essential requirements for the role set out in the person specification 
· you should be offered an interview. 
Before you start your application, please read our guidance on completing the application form and on answering shortlisting questions. These give important advice which will increase your chance of success in the shortlisting process.


These are the questions you will be asked in the online application for this role. Do not answer them on this document. Instead, add your answers in the boxes that will appear as you go through the online application process.
1. Describe a time you made a decision on a customer's application, explain the evidence you took into consideration, and how the decision was issued to the customer.

2. A key component of this role is maintaining accurate and concise records for customers. Please describe how you maintain records for customers, giving particular attention to how accuracy, conciseness, and attention to detail are integral to this.

3. Please could you describe what is good customer service is? Please give an example of when you have handled a situation with a heightened customer, and what the outcome was.

4. Please give an overview of the issues in Brighton & Hove that can contribute to homelessness. What advice do you think you could offer people in these situations to best assist them in resolving their housing needs?
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